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INTRODUCTION AND STUDY 
OBJECTIVES

Organisational culture and innovation are 
pivotal to achieving success in today’s fast-
paced and competitive business landscape. 
Organisational culture refers to the 
collective values, beliefs, and behaviours 

that define how a company operates and 
interacts both internally and externally. 
It sets the foundation for the company’s 
identity and influences its decision-making 
processes. Innovation, meanwhile, involves 
the development and implementation of 
new ideas, products, services, or processes 
that generate value and boost a company’s 
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Abstract
Organisational culture drives innovation by cultivating values, behaviours, and mindsets that 
encourage creativity, collaboration, and risk-taking, thereby enhancing the organisation’s ability to 
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95% confidence interval and 5,000 bootstrapping samples. This study reveals that organisational 
culture enhances innovation by creating a supportive environment that promotes creativity, 
collaboration, and openness to embracing new ideas and approaches among the employees. This 
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competitive edge in the market. The 
studies have explored the drivers of 
organisational innovation, examining the 
factors such as individual, environmental, 
and structural elements (Bendak et 
al., 2020; Chang et al., 2021; Limaj & 
Bernroider, 2019; Tian et al., 2018). A 
significant limitation of these models is 
their narrow emphasis on innovation, 
often overlooking the pivotal role of 
organisational culture in shaping human 
factors that drive innovation. Many of 
these studies prioritise structural elements, 
overlooking how culture shapes innovative 
processes. The studies highlighted the 
critical role of organisational culture 
and how employees’ perceptions of their 
organisation’s values and goals contribute 
to promoting innovation (Giannopoulou et 
al., 2019; Hogan & Coote, 2014; Jaskyte 
& Dressler, 2005). Understanding this 
cultural dimension, it is essential for 
forming a comprehensive view about how 
innovation can be effectively fostered 
within organisations.

Innovation management is difficult 
because of its inherent uncertainty and 
unpredictability. Consequently, nurturing 
the culture of innovation presents a more 
adaptable option compared to inflexible 
structural frameworks (Langer & LeRoux, 
2017). Organisational innovation is shaped 
by a variety of interconnected internal and 
external factors. The previous research 
concludes that some cultural values are 
more conducive to fostering innovation 
than others (Acosta-Prado et al., 2020; 
Detert et al., 2000). Cultural values that 
promote risk-taking, creativity, and the 
questioning of traditional norms along 
with independence, autonomy, flexibility, 

adaptability, and a willingness to learn 
from failures are particularly effective 
in fostering innovation (Zeinab, 2021). 
The influence of culture on innovation 
is widely recognised in international 
management and organisational 
development, largely because of its 
critical role in driving commercial success 
and economic growth (Parveen et al., 
2015; Rohlfer & Zhang, 2016). However, 
the discussion continues about whether 
strong organisational cultures facilitate 
or obstruct innovation. The key issue is 
to prioritise cultural values to promote 
innovation. Weak organisational cultures 
allow for greater flexibility in adapting 
to new and evolving circumstances, 
while strong cultures offer stability and 
consistency in dealing with established 
conditions (Legge, 1989). Strategic 
leadership plays a crucial role in shaping 
an innovation-driven culture. Leaders who 
support autonomy, empower employees, 
and encourage experimentation are 
more likely to see innovation flourish 
in Nepalese businesses, particularly in 
the service sector (Bhattarai, 2023). 
This study aims to explore the intricate 
dynamics between organisational culture 
and innovation. It posits that while culture 
is a significant factor, strategic leadership 
is equally vital in influencing innovation 
outcomes. Strategic leaders play a key 
role in aligning the organisation's vision, 
objectives, and strategies with evolving 
external conditions. They also offer the 
essential guidance, support, and resources 
that foster an innovative culture. As a 
result, this research suggests that strategic 
leadership could serve as a mediating 
factor in the relationship between 
organisational culture and innovation.
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Nepal is undergoing a period of substantial 
economic growth and transformation, with 
a growing emphasis on innovation as a 
key driver for economic diversification 
and reducing dependency on traditional 
sectors. In this context, understanding 
the role of organisational culture in 
fostering innovation is crucial. This study 
aims to explore the relationship between 
organisational culture and innovation 
within Nepalese organisations, specifically 
focusing on three-star hotels in the Thamel 
area of Kathmandu. Additionally, it 
examines the mediating role of strategic 
leadership in shaping this relationship, 
providing insights into how leadership 
can enhance innovation through cultural 
alignment in the hospitality sector.

LITERATURE REVIEW

This section discusses theoretical and 
empirical review of literature.

Theoretical Review 
The Resource-Based View (RBV) offers 
an essential framework for examining the 
interconnection between organisational 
culture, strategic leadership, and innovation. 
By focusing on the unique resources and 
capabilities of an organisation, the RBV 
emphasises the importance of fostering a 
culture that supports strategic leadership 
to drive innovation effectively (Wernerfelt, 
1984). According to RBV, a firm's 
competitive advantage arises from its unique 
combination of resources and capabilities. 
In this context, organisational culture is seen 
as a critical intangible resource that shapes 
employee behaviour, decision-making, and 
overall performance. Hoopes et al. (2003) 
emphasised on organisation's capacity to 

thrive in competitive environments for 
its long-term success. This evaluation not 
only highlights the organisation's strengths 
and weaknesses but also informs strategic 
decisions that enhance its resilience and 
adaptability in the face of market challenges. 
Priem and Butler (2001) analysed the 
essential components like products, 
services, and scalability to illustrate how 
a strong organisational culture contributes 
to sustained competitive advantage. It 
emphasises that a positive culture can shape 
employee behaviours to align with the 
company’s strategic objectives, driving long-
term success and adaptability in the market. 
Additionally, Porter (1981) emphasised 
the importance of leveraging resources to 
strengthen an organisation’s competitive 
position and achieve its mission and vision.

Organisational culture refers to the 
collective values, beliefs, and norms that 
guide employees' behaviour and interactions 
(Mikalef & Gupta, 2021). A culture that 
encourages innovation and positivity can 
significantly boost collaboration, creativity, 
and adaptability, ultimately improving 
overall organisational performance. 
This supportive environment empowers 
employees to contribute their best ideas and 
work effectively together, leading to enhance 
outcomes. Organisations that emphasise 
continuous learning and improvement are 
more effectively equipped to cultivate a 
culture of innovation and experimentation. 
By prioritising these values, companies 
create an environment that encourages new 
ideas and adaptive practices, enhancing 
their overall capacity for growth and 
development. Such culture promotes 
knowledge sharing, encourages risk-
taking, and embraces new ideas, allowing 
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employees to offer their unique perspectives 
and engage in effective problem-solving. 
This collaborative envi-ronment enhances 
creativity and empowers individuals to 
tackle challenges more effectively (Asbari 
et al., 2020). In this context, strategic 
leadership is crucial for aligning an 
organisation’s resources and capabilities 
with its overarching goals. Competent 
leaders articulate a compelling vision and 
direction, fostering an environment where 
the organisation’s culture, processes, 
and structures are tailored to support its 
strategic aims. By nurturing a culture that 
embraces innovation, strategic leaders 
empower employees to pursue creative 
solutions and drive the organisation’s 
success (Fatima & Mohammed, 2022). 
They are key in identifying and utilising 
the firm’s resources to create a sustainable 
competitive advantage. Additionally, 
strategic leaders foster an environment 
that encourages creativity, and knowledge 
sharing, which are essential for innovation 
(Connor, 2002). Strategic leadership 
significantly influences innovation within 
Nepalese hotels by fostering an environment 
of creative thinking and collaboration. 
Additionally, organisational culture plays a 
crucial mediating role in this relationship, 
enhancing the effectiveness of strategic 

leadership in promoting innovation (Rai 
&Yadav, 2023). Figure 1 illustrates the 
research model for this study.

Empirical Review
Organisational innovation involves 
adopting new methods, structures, 
or practices to improve a company’s 
performance and efficiency (OECD, 
2005). This innovation typically focuses 
on enhancing management systems, 
workplace organisation, and business 
processes, aiming to streamline operations 
and boost overall effectiveness. It is often 
considered alongside other forms of 
innovation, such as product, process, and 
marketing innovations. Organisational 
innovation can manifest in various ways. 
This may entail the adoption of innovative 
management practices, including 
performance-driven incentive programs 
and the implementation of more effective 
leadership styles (Kahn, 2018). In addition, 
it may include redesigning work processes 
to improve productivity, like optimising 
workflows or implementing advanced 
quality control systems. Businesses may 
also drive innovation by transforming their 
business models from a product-centric 
approach to a service-oriented approach 
or adopting platform-based strategies. 

H1
H2

Organizational 
Culture (OC)

Organizational 
Innovation (OI)

Strategic 
Leadership (SL)

H3

H4

Figure 1. Model for Organisational Innovation
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A key aspect of organisational innovation 
is enhancing knowledge management and 
learning within the organisation (Edwards-
Schachter, 2018). To accomplish this, 
it is essential to create platforms for 
knowledge sharing, cultivate a culture 
of continuous learning, and implement 
systems that effectively capture and 
leverage internal expertise. Furthermore, 
organisational innovation often includes 
efforts aimed at increasing employee 
engagement and fostering empowerment. 
This may involve promoting collaborative 
decision-making, nurturing innovation 
through cross-functional teams, and 
implementing flexible work arrangements 
(Braa, 2023; Tidd & Bessant, 2020). These 
strategies contribute to an organisation’s 
ability to adapt, evolve, and maintain 
competitiveness in a dynamic business 
environment.

Organisational culture includes collective 
values, beliefs, norms, and behaviours 
that influence how individuals perceive 
and behave in the workplace. It plays a 
crucial role in defining an organisation's 
environment and influences employee 
behaviour, decision-making, and 
interactions (Spicer, 2020; Wu et al., 
2019). The organisational climate is 
shaped by various components, including 
shared values, symbols, rituals, and 
language. These elements collectively 
influence how an organisation’s culture is 
developed and sustained, as highlighted 
by several theoretical frameworks 
such as functionalist, interpretive, and 
integrationist perspectives (Stojanovic 
et al., 2020). A supportive organisational 
culture is essential for enhancing employee 
engagement, motivation, and commitment. 

When employees resonate with the core 
values of their organisation and feel a 
sense of belonging, they are more likely to 
experience job satisfaction and demonstrate 
higher levels of commitment (Coplan & 
Evans, 2021). Furthermore, organisational 
culture is crucial for fostering innovation. 
Cultures that promote risk-taking, open 
communication, and experimentation 
create an environment conducive to 
creativity, allowing organisations to 
remain competitive and adaptable in 
dynamic markets (Grover et al., 2022; 
Nurlina, 2022). However, managing and 
transforming organisational culture is a 
complex endeavour. It demands effective 
leadership, clear communication, active 
employee involvement, and continuous 
training. Cultural change is a long-
term process that requires leadership 
alignment and persistent effort to achieve 
lasting success (Aisyah et al., 2022). 
Adhikari and Bhattarai (2019) found that 
a strong organisational culture positively 
impacts innovation in Nepalese hotels by 
fostering supportive and flexible cultures 
in implementing innovative practices and 
enhancing overall performance.

Strategic leadership is a comprehensive 
and adaptable approach that combines 
vision, analytical thinking, decision-
making, effective communication, 
execution, innovation, team development, 
ethical practices, and a strong emphasis on 
continuous learning (Samimi et al., 2022). 
Fundamentally, strategic leadership aims 
to guide organisations towards long-term 
success by formulating and implementing 
strategies that effectively respond to 
dynamic environments, ultimately 
achieving a sustainable competitive 
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advantage. A key element of strategic 
leadership is establishing a clear and 
compelling vision that aligns and motivates 
the entire organisation (DeChurch et 
al., 2010). This vision functions as a 
unifying force, directing efforts towards 
a common objective. They assess critical 
factors such as market trends, competitive 
landscapes, technological innovations, 
and customer needs (Samimi et al., 2022). 
These analyses enable leaders to identify 
opportunities and threats, craft strategies 
that build organisational strengths, 
mitigate weaknesses, and ultimately 
enhance overall performance (Ndalamba 
et al., 2018; Samimi et al., 2022). In 
addition to strategy development, strategic 
leaders prioritise operational excellence to 
achieve their goals. They establish robust 
systems to monitor performance metrics, 
evaluate progress, and identify areas for 
improvement. This focus on operational 
efficiency ensures that resources are 
allocated effectively, enabling timely 
adjustments in response to challenges (Ali 
& Anwar, 2021). An essential skill for 
strategic leaders is the ability to clearly 
articulate their vision and convey it to key 
stakeholders. By creating a compelling 
narrative of what the organisation can 
achieve, they inspire employees, partners, 
and other stakeholders to work together 
towards shared objectives (Dong et al., 
2023; Samimi et al., 2022). Khanal and 
Shrestha (2022) found that organisational 
culture significantly influences innovation 
in Nepalese star hotels, with a strong 
emphasis on creativity, collaboration, and 
adaptability. The study also revealed that 
different leadership styles play a critical 
role in shaping this cultural environment, 

thereby enhancing innovative outcomes 
within the hotels. Given the above 
considerations, this study proposes the 
following hypotheses:

H1:  Organisational culture positively 
influences strategic leadership.

H2: Strategic leadership positively 
influences organisational innovation.

H3:  Organisational culture positively 
influences organisational innovation.

H4:  Strategic leadership mediates the 
relationship between organisational 
culture and innovation.

RESEARCH METHOD

This study employs a causal-comparative 
research design to achieve its objectives. 
The population of this study is all the 
employees who are working in different 
capacities of three-star hotels in the 
Kathmandu Valley. The sample consisted 
of 272 respondents selected from a 
population that included managerial, 
assistant, officer, and junior-level 
employees. Using a convenience sampling 
method, a total of 310 questionnaires 
were distributed, yielding a high response 
rate of 90.32 percent, as 280 completed 
questionnaires were returned (Babbie, 
2016). However, only 272 responses were 
included in the final analysis, with eight 
responses discarded due to incomplete 
information. Hoe (2008) argued that a 
sample size greater than 200 is optimal for 
multivariate data analysis, as it increases 
the statistical power needed to accurately 
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identify true effects and relationships 
among variables. The research variables 
were assessed using a 5-point Likert scale, 
ranging from 1 (strongly disagree) to 5 
(strongly agree). The relationships among 
the constructs were assessed and analysed 
using PROCESS Macro 4. To evaluate 
the internal consistency of the variables, 
Cronbach's alpha test was performed 

(Cronbach, 1951). Presented in Table 1, 
the Cronbach’s alpha values for all three 
variables: strategic leadership (Items = 5, 
α = 0.85), organisational culture (Items = 
5, α = 0.75), and organisational innovation 
(Items = 6, α = 0.91) exceed the acceptable 
threshold of 0.70. It indicates the items used 
to measure these constructs are internally 
consistent and reliable (Cronbach, 1951).

Table 1.
Reliability Analysis

Variables Cronbach Alpha No. of items Reliability

Strategic Leadership 0.85 5 Yes
Organisational Culture 0.75 5 Yes
Organisational Innovation 0.91 6 Yes

Note. Field survey, 2024

Table 2
Number of Respondents and their Respective Hotels

S.N. Name of Hotel No. of 
Respond. % S.N. Name of Hotel No. of 

Respond. %

1 Alpine Hotel 8 2.94 16 Hotel Moonlight 10 3.67
2 Hotel Himalaya Yoga 8 2.94 17 Hotel Mulberry 11 4.05
3 Heritage Home Hotel 9 3.31 18 Hotel Nepalaya 7 2.57
4 Holyland Guest House 10 3.67 19 Hotel Pleasure Home 8 2.94
5 Hotel Access Nepal 5 1.84 20 Hotel Thamel 9 3.31
6 Hotel Amaryllis 6 2.2 21 Hotel Vaishali 10 3.67
7 Hotel Arts Kathmandu 12 4.41 22 Kathmandu Eco Hotel 9 3.31
8 Hotel Discovery Inn 11 4.05 23 Kathmandu Garden Home 9 3.31
9 Hotel Everest Nepal 8 2.94 24 Kathmandu Grand Hotel 8 2.94
10 Hotel Family Home 12 4.41 25 Kathmandu Suite Home 9 3.31
11 Hotel Friends Home 10 3.67 26 Kumari Boutique Hotel 9 3.31
12 Hotel Happy Home 9 3.31 27 Oasis Kathmandu Hotel 11 4.05
13 Hotel Himalaya Yoga 13 4.81 28 Pilgrims Hotel 9 3.31
14 Hotel Holy Himalaya 10 3.67 29 Thamel Grand Hotel 6 2.2
15 Hotel Marshyangdi 9 3.31 30 Yatri Suites and Spa 7 2.57

Note. Field survey, 2024

The Impact of Organisational Culture ... : Subedi and Bhandari
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This research examines the relationship 
between organisational culture and 
innovation, with the mediating role of 
strategic leadership. To achieve the aim 
of the research data was collected from a 
diverse range of respondents working in 
different roles in their organisations. Table 
2 provides a detailed breakdown of the 
number of participants from each hotel.

DATA ANALYSIS AND 
DISCUSSION

Demographic Profile of the Respondents 
The respondents in this study have a wide 
range of demographic and socio-economic 
backgrounds. Out of 272 respondents, 
59.93% are male, and 40.07% are female. Out 
of them 73.90% of respondents are married, 

Table 3
Demographic Profile of the Respondents (N=272)

Variables Frequency Percent

Gender
Male 163 59.93
Female 109 40.07

Marital Status
Married 201 73.90
Unmarried 71 26.10

Age
Below 30 43 15.81
30-40 114 41.91
41-50 93 34.19
Above 50 22 8.09

Academic Qualification
10+2 Level 59 21.69
Bachelor 119 43.75
Above Bachelor 94 34.56

Job Position   
Junior Level 38 13.97
Assistant Level 48 17.65
Officer Level 101 37.13
Manager Level 85 31.24

Job Experience
Up to 5 Years 81 29.78
5-10 Years 125 45.95
Above 10 Years 66 24.26

Note. Field survey, 2024
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and 26.10% are unmarried. Of them, 15.81% 
of the respondents belongs to the age below 
30 years, 41.91% to 30-40 years, 34.19% to 
41-50 years and 8.09% to above 50 years. 
Regarding academic qualifications, 21.69% 
have passed school level, 43.75% have passed 
bachelor and remaining 34.56% have passed 
above bachelor’s degree. Similarly, out of the 
total respondents, 13.97% respondents are 
holding junior level, 17.65% assistant level, 
37.13% officer level and 31.24% are holding 
managerial level positions. Regarding work 
experience, 29.78% of respondents have up 
to 5 years’ experience, 45.95% have 5-10 
years’ experience, and remaining 24.26% 
respondents have more than 10 years of 
working experience. 

Descriptive Analysis
Table 4 reveals that the mean scores were 
3.67 (SD = 0.72) for strategic leadership, 
3.63 (SD = 0.66) for organisational culture, 

and 3.74 (SD = 0.74) for organisational inno-
vation. Measured in a five-point Likert scale 
ranging 1 as strongly dissatisfactory to 5 as 
strongly satisfactory, all the scores are above 
the average value of 3. Hence, they were 
perceived at satisfactory state by the respon-
dents. Furthermore, the Pearson correlation 
analysis indicates, strategic leadership was 
strongly linked with both organisational cul-
ture (r = 0.68, p < 0.01) and organisational 
innovation (r = 0.64, p < .01). Moreover, 
organisational culture also showed a signifi-
cant positive correlation with organisational 
innovation (r = 0.70, p < 0.01). It implies 
that improved strategic leadership and a 
strong organisational culture are linked to 
enhanced organisational innovation.

Regression Analysis and Test of 
Hypotheses
The results obtained from Process Macro 
(See Table 5) analysis by Hayes (2022) 

Table 4
Descriptive Analysis and Correlation Coefficients

Study Variables Mean SD 1 2 3

1. Strategic Leadership 3.67 0.72 1
2. Organisational Culture 3.63 0.66 0.68** 1
3. Organisational Innovation 3.74 0.74 0.64** 0.70** 1

**. Correlation is significant at the 0.01 level (2-tailed).
Note. From Field survey, 2024
 
Table 5
Regression Analysis for SL (Mediator)

Predictor Coefficient SE t p 95% CI [LL, UL]

Constant 0.95 0.20 4.71 <0.001 [0.55, 1.34]
OC 0.75 0.05 13.77 <0.001 [0.64, 0.86]

R2=0.47, F (1,270) =189.48 p<0.001

Note. SL: Strategic Leadership, OC: Organisational Culture
Note. Field survey, 2024
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92

Journal of Business and Social Sciences Research: Vol. IX, No. 2 : December 2024

indicated that OC was a significant predictor 
of SL [B = 0.75, SE = 0.05, t (215) = 13.77, p < 
0.001, with a 95% confidence interval [0.64, 
0.86]. Furthermore, the model is statistically 
significant and states that 47% of the variance 
in strategic leadership (SL) is explained by 
organisational culture (OC) [ R² = 0.47, F 
(1, 215) = 189.48, p < 0.001]. Therefore, 
H1 that states OC has a positive impact on 
SL is supported. Organisational culture 
promotes risk-taking, open communication, 
and experimental behaviour, creating an 
environment conducive to creativity that 
enables organisations to remain competitive 
and adaptable in dynamic markets (Grover 
et al., 2022; Nurlina, 2022).

Table 6 presents the regression outputs in 
which OC is an independent variable and OI 
a dependent variable. SL had a significant 
positive effect on OI (β = 0.32, t = 4.89, 
p < 0.001, LLCI = 0.19, ULCI = 0.45). 
This impact is significant since there is no 
zero between the LLCI and ULCI. Hence, 

H2 that states SL significantly affects OI 
is supported. Awan and Mian (2020) also 
found that strategic leadership significantly 
influences organisational innovation 
by fostering a culture that encourages 
creativity and collaboration. Furthermore, 
the table shows that OC has a significant 
effect (β = 0.55, t = 7.66, p <0.001, LLCI 
= 0.41, ULCI = 0.69) on OI. It supports 
that OC has a positive and direct impact on 
OI. Hence H3 is supported. Organisational 
culture significantly influences innovation 
by enhancing knowledge sharing practices 
among employees, which in turn boosts 
innovative outcomes (Zhou & Lee, 2019). 
OI is the dependent variable and SL a 
mediating variable. Additionally, the model 
is also statistically significant and reports 
that 54% of the variance in OI is explained 
by SL [ R² = 0.54, F (2, 214) = 125.9, p < 
0.001].

Furthermore, the indirect effect of OC on 
OI through SL (Table 6) is also significant 

Table 6
Regression Analysis for OI (Dependent Variable)

Predictor Coefficient SE t p 95% CI [LL, UL]

Constant 0.58 0.20 2.84 .005 [0.18, 0.97]
OC 0.55 0.07 7.66 <.001 [0.41, 0.69]
SL 0.32 0.07 4.89 <.001 [0.19, 0.45]
R2=0.54, F (2,269) =125.90, p<.001

Note. OI: Organisational Innovation, SL: Strategic Leadership, OC: Organisational Culture
Note. Calculations based on data from field survey, 2024

Table 7
Direct and Indirect Effects of OC on OI

Effect Type Effect BootSE Boot LLCI Boot ULCI

Direct Effect 0.55 0.07 0.41 0.69
Indirect Effect 0.24 0.06 0.14 0.37
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(β = 0.24, bootstrapped 95% confidence 
interval: 0.06 boot LLCI = 0.14, boot ULCI 
= 0.37). This means OC affects OI both 
directly and indirectly. The results support a 
partial mediation model where SL partially 
mediates the relationship between OC and 
OI. Therefore, H4 is also supported.

Discussion
This paper aimed to investigate how 
organisational culture and strategic 
leadership contribute to the promotion 
of innovation within organisations. 
Additionally, it explored how strategic 
leadership mediates the relationship between 
organisational culture and innovation. The 
findings revealed organisational culture 
significantly and positively contributes to 
innovation, with strategic leadership serving 
as a partial mediator in this relationship in 
three-star hotels located in Kathmandu. 
Organisational culture significantly 
influences the innovation processes within 
a company (Buschgens et al., 2013; Meng 
& Berger, 2019). An innovative culture 
cultivates an environment that empowers 
employees to generate and execute new 
ideas. Such a culture encourages risk-taking, 
open communication, and collaboration, 
creating an environment where employees 
feel empowered to explore innovative 
solutions and experiment with new ideas 
(Meng & Berger, 2019; Wu et al., 2019). 
Thus, a culture fosters a positive mindset 
towards change, encouraging employees to 
challenge conventional norms and pursue 
continuous improvement. In contrast, a 
conservative culture can hinder innovation 
by discouraging employees from taking 
risks or presenting unconventional ideas 
(Bendak et al., 2020; Tian et al., 2018). 
Thus, it is crucial for organisations to align 

their culture with innovative practices to 
thrive in today’s fast-paced and competitive 
landscape. Strategic leadership is essential 
for fostering innovation (Ndalamba et al., 
2018). Strategic leaders establish a clear 
vision for innovation, cultivating a culture 
that encourages creativity and thoughtful 
risk-taking. They adeptly manage resources, 
build strong networks and partnerships, 
and prioritise continuous learning and 
adaptability (Pasaribu et al., 2021). Through 
their leadership, they create an environment 
that inspires employees to think creatively 
and pursue new ideas, ensuring that 
organisations remain competitive and 
responsive to evolving market demands. 

Awan and Mian (2020) demonstrated 
that organisational culture significantly 
influences innovation, with strategic 
leadership enhancing this relationship 
by fostering a supportive environment 
for creativity. Similarly, Zhou and Lee 
(2019) found that a strong organisational 
culture promotes innovation, emphasising 
the crucial role of strategic leadership 
in facilitating knowledge sharing and 
collaboration. However, contrasting 
findings emerged from Hameed and 
Kadir (2016), who suggested that 
while organisational culture influences 
innovation, strategic leadership does not 
significantly mediate this relationship, 
implying that other contextual factors may 
play a more critical role. Additionally, Bock 
and Kim (2002) indicated that although 
organisational culture positively affects 
innovation, the mediating effect of strategic 
leadership is less pronounced, suggesting 
that elements like employee motivation and 
external pressures might also significantly 
influence innovation outcomes. 

The Impact of Organisational Culture ... : Subedi and Bhandari
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The study highlights the critical role of 
fostering a supportive organisational 
culture that encourages innovation and 
experimentation. It identifies strategic 
leaders as key facilitators, bridging the 
gap between culture and innovation. To 
foster innovation, leaders must cultivate a 
culture that values collaboration, embraces 
calculated risks, and prioritises continuous 
learning. By integrating these principles, 
organisations can formulate strategies that 
bolster their innovative capabilities while 
ensuring alignment with long-term strategic 
goals. Effective leaders demonstrate 
transformational leadership by energising and 
inspiring their teams, facilitating knowledge 
sharing, and promoting thoughtful risk-
taking, all of which contribute to a vibrant 
culture of innovation. Furthermore, investing 
in a robust leadership pipeline is essential for 
sustaining innovation, achievable through 
targeted training programs, mentorship 
opportunities, and thorough succession 
planning initiatives.

CONCLUSION AND 
IMPLICATIONS

This study investigates how organisational 
culture and strategic leadership impact 
innovation in three-star hotels located in 
Kathmandu emphasising the mediating 
role of strategic leadership. The research 
provides important insights into the drivers 
of organisational innovation in the Nepalese 
hospitality sector. The findings indicate 
that organisational culture significantly and 
positively affects innovation within the 
organisation. This finding suggests that the 
culture of creativity, openness to change, and 

risk-taking plays a crucial role in fostering 
innovation. Such an environment motivates 
employees to develop and implement new 
ideas, resulting in enhanced organisational 
performance and improved competitiveness. 
Additionally, the studies indicate that 
strategic leadership plays a partial 
mediating role in the relationship between 
organisational culture and innovation. 
Leaders with a strong vision and strategic 
insight are crucial for aligning organisational 
objectives with cultural values, turning 
culture into a catalyst for innovation. 
These leaders empower employees by 
providing support, guidance, and resources, 
cultivating an organisational culture that 
stimulates innovation. The findings indicate 
that leaders who embody and promote an 
innovative culture foster an environment 
where creativity and new ideas can thrive, 
ultimately enhancing the hotel’s competitive 
edge. By recognising the interdependence 
between culture, leadership, and innovation, 
hotel management can implement targeted 
strategies to cultivate a dynamic and 
adaptive organisational environment that 
drives sustained growth and success.

The implications of this research are 
significant for both theoretical and 
practical applications. Theoretically, it 
adds to the existing body of knowledge 
by illustrating how organisational culture 
and strategic leadership jointly influence 
innovation, particularly in the Nepalese 
context. Practically, it offers valuable 
recommendations for businesses in 
Nepal aiming to enhance their innovation 
capabilities and sustain competitive growth 
in a dynamic market environment. 



95

Funding
The authors declare to have received no financial support for the research.. 

Conflict of interest  
The authors declare having no conflict of interest in the research work. 

REFERENCES
Acosta-Prado, J. C., Lopez, M., O. H., S., & Zarate-Torres, R. A. (2020). Human resource 

management and innovative performance in non-profit hospitals: The mediating effect 
of organizational culture. Frontiers in Psychology, 11(1),1422. https://doi.org/10.3389/
fpsyg.2020.01422

Adhikari, B., & Bhattarai, K. (2019). Organizational culture and its impact on innovation in 
Nepalese hotels. International Journal of Hospitality Management, 10(3), 1-12. 
https://doi.org 10.24035/ijhm.2019.0010

Aisyah, S., Ilmi, M. U., Rosyid, M. A., Wulandari, E., & Akhmad, F. (2022). Kiai leadership 
concept in the scope of Pesantren organizational culture. Interdisciplinary Journal of Islamic 
Education, 3(1), 40-59. https://doi.org/10.31538/tijie.v3i1.106

Ali, B. J., & Anwar, G. (2021). Strategic leadership effectiveness and its influence on 
organizational effectiveness. International Journal of Electrical, Electronics and Computers, 
6(2), 11–24. https://dx.doi.org/10.22161/eec.62.2

Asbari, M., Purwanto, A., Ong, F., Mustikasiwi, A., & Andriyani, Y. (2020). Impact of hard 
skills, soft skills and organizational culture: Lecturer innovation competencies as mediating. 
EduPsyCouns: Journal of Education, Psychology and Counselling, 2(1), 101-121.  
https://doi.org/10.5555/ijosmas.v2i1.5

Awan, U., & Mian, S. A. (2020). Strategic leadership and organizational innovation: The mediating 
role of organizational culture. Journal of Management Research, 12(4), 58-72. 
https://doi.org/10.5296/jmr.v12i4.17957

Babbie, E.R. (2016). The practice of social research (14th ed.). Cengage Learning.
Bendak, S., Amir, M. S., & Refaat H. (2020). How changing organizational culture can enhance 

innovation: Development of the innovative culture enhancement framework. Cogent Business 
& Management, 7(1), 1-17. https://doi.org/10.1080/23311975.2020.1712125

Bhattarai, R. (2023). Strategic leadership and its impact on organizational innovation in Nepalese 
hotels. Journal of Business Innovation, 5(3), 45-62.  
https://doi.org/ 10.17512/pjms.2021.24.2.22

Bock, G.-W., & Kim, S. (2002). Breaking the myths of rewards: An exploratory study of attitudes 
about knowledge sharing. Journal of Knowledge Management, 6(1), 9-24.  
https://doi.org/10.1108/13673270210417663

Braa, H. A. (2023). Corruption and its impact on economic performance in the Kingdom of Saudi 
Arabia. World Research of Business Administration Journal, 3(1), 50-63.  
https://doi.org/10.56830/WRBAJ03202306

Buschgens, T., Bausch, A., & Balkin, D. B. (2013). Organizational culture and innovation: A meta‐
analytic review. Journal of Product Innovation Management, 30(4), 763-781.  
https://doi.org/10.1111/jpim.12021

The Impact of Organisational Culture ... : Subedi and Bhandari

https://doi.org/10.3389/fpsyg.2020.01422
https://doi.org/10.3389/fpsyg.2020.01422
http://dx.doi.org/10.31538/tijie.v3i1.106
https://doi.org/10.5555/ijosmas.v2i1.5
https://doi.org/10.5296/jmr.v12i4.17957
https://doi.org/10.1080/23311975.2020.1712125
http://dx.doi.org/10.56830/WRBAJ03202306
http://dx.doi.org/10.1111/jpim.12021


96

Journal of Business and Social Sciences Research: Vol. IX, No. 2 : December 2024

Chang, Y., Peng, X. E., & Liang, C. (2021). Transforming non-profit organizations into social 
enterprises: An experience-based follow-up study. VOLUNTAS: International Journal of 
Voluntary & Non-profit Organizations, 32(1), 3-12. https://doi.org/10.1007/s11266-020-
00261-2

Connor, T. (2002). The resource‐based view of strategy and its value to practising managers. 
Strategic Change, 11(6), 307-316. https://doi.org/10.1002/jsc.593

Coplan, B., & Evans, B. C. (2021). How organizational culture influences holistic review: A 
qualitative multiple case study. Advances in Health Sciences Education, 26(5), 1491-1517. 
https://doi.org/10.1007/s10459-021-10055-w

Cronbach, L. J. (1951). Coefficient alpha and the internal structure of tests. Psychometrika, 16 (1), 
297-334. https://doi.org/10.1007/BF02310555

 DeChurch, L. A., Hiller, N. J., Murase, T., Doty, D., & Salas, E. (2010). Leadership across levels: 
Levels of leaders and their levels of impact. The Leadership Quarterly, 21(6), 1069–1085. 
https://doi.org/10.1016/j.leaqua.2010.10.009

Detert, J.R., Schroeder, R.G., & Mauriel, J. (2000). A framework for linking culture and 
improvement initiatives in organizations. Academy of Management Review, 25(4), 850–863. 
https://doi.org/10.2307/259210

Dong, X., Yan, M., & Hu, Y. (2023). Huawei’s unique thinking system and strategic leadership. 
Springer, 13(4), 25-48. https://dx.doi.org/10.1007/978-981-19-4078-13

Edwards-Schachter, M. (2018). The nature and variety of innovation. International Journal of 
Innovation Studies, 2(2), 65-79. https://doi.org/10.1016/j.ijis.2018.08.004

Fatima, A., & Mohammed, A. (2022). Governance of endowments in Saudi Public Universities. 
World Research of Business Administration Journal, 2(3), 200-221.  
https://doi.org/10.56830/DUZO4057

Giannopoulou, E., Barlatier, P. J., & Penin, J. (2019). Same but different? Research and technology 
organizations, universities and the innovation activities of firms. Research Policy, 48(1),  
223–233. https://doi.org/10.1016/j 

Grover, V., Tseng, S. L., & Pu, W. (2022). A theoretical perspective on organizational culture and 
digitalization. Information & Management, 59(4), 103639.  
https://doi.org/10.1016/j.im.2022.103639

Hameed, W. U., & Kadir, A. (2016). The impact of strategic leadership on innovation: A case of 
Pakistani SMEs. International Journal of Business and Management, 11(1), 132-141.  
https://doi.org/10.5539/ijbm.v11n1p132

Hoe, S. L. (2008). Issues and procedure in adopting structural equation modelling technique. 
Journal of Applied Quantitative Methods, 3(1), 76-83. https://doi.org/10.1016/j.
amepre.2008.03.015

Hogan, S. J., & Coote, L. V. (2014). Organizational culture, innovation, and performance: A test of 
Schein's model. Journal of Business Research, 67(8), 1609-1621.  
https://doi.org/10.1016/j.jbusres.2013.09.007

Hoopes, D. G., Madsen, T. L., & Walker, G. (2003). Guest editor’s introduction to the special 
issue: Why is there a resource-based view? Toward a theory of competitive heterogeneity. 
Strategic Management Journal, 24(10), 889–902. https://doi.org/10.1002/smj.356

Jaskyte, K., & Dressler, W. W. (2005). Organizational culture and innovation in nonprofit human 
service organizations. Administration in Social Work, 29(2), 23–41.  
https://doi.org/10.1300/j147v29n02_03

https://doi.org/10.1007/s11266-020-00261-2
https://doi.org/10.1007/s11266-020-00261-2
https://doi.org/10.1002/jsc.593
https://doi.org/10.1007/s10459-021-10055-w
https://psycnet.apa.org/doi/10.1016/j.leaqua.2010.10.009
http://dx.doi.org/10.2307/259210
http://dx.doi.org/10.56830/DUZO4057
http://dx.doi.org/10.1016/j.im.2022.103639
https://doi.org/10.5539/ijbm.v11n1p132
http://dx.doi.org/10.1016/j.amepre.2008.03.015
http://dx.doi.org/10.1016/j.amepre.2008.03.015
https://doi.org/10.1016/j.jbusres.2013.09.007
http://dx.doi.org/10.1002/smj.356


97

Kahn, K. B. (2018). Understanding innovation. Business Horizons, 61(3), 453-460.  
https://doi.org/10.1016/j.bushor.2018.01.011

Khanal, P., & Shrestha, P. (2022). Exploring the influence of organizational culture on innovation 
in Nepalese star hotels: The role of leadership styles. Journal of Business and Management 
Research, 4(4),75-90. https://doi.org/10.21107/jbmr.v4i4.654

Langer, J., & Leroux, K. (2017). Developmental culture and effectiveness in nonprofit 
organizations. Public Performance & Management Review, 40, 457-479.  
https://doi.org/10.1080/15309576.2016.1273124. 

Legge, K. (1989). Human resource management: A critical analysis. Routledge.
Limaj, E., & Bernroider, E. W. (2019). The roles of absorptive capacity and cultural balance for 

exploratory and exploitative innovation in SMEs. Journal of Business Research, 94(1), 137-
153. https://doi.org/10.1016/j.jbusres.2017.10.052

Meng, J., & Berger, B. K. (2019). The impact of organizational culture and leadership performance 
on PR professionals’ job satisfaction: Testing the joint mediating effects of engagement and 
trust. Public Relations Review, 45(1), 64-75. https://doi.org/10.1016/j.pubrev.2018.11.002

Mikalef, P., & Gupta, M. (2021). Artificial intelligence capability: Conceptualization, 
measurement calibration, and empirical study on its impact on organizational creativity and 
firm performance. Information & Management, 58(3), 103434. https://doi.org/10.1016/j.
im.2021.103434

Ndalamba, K., Caldwell, C., & Anderson, V. (2018). Leadership vision as a moral duty. Journal of 
Management Development, 37(3), 309-319. https://doi.org/10.1108/JMD-08-2017-0262

Nurlina, N. (2022). Examining linkage between transactional leadership, organizational culture, 
commitment and compensation on work satisfaction and performance. Golden Ratio of 
Human Resource Management, 2(2), 108-122. https://doi.org/10.52970/grhrm.v2i2.182

OECD. (2005). Oslo manual: Guidelines for collecting and interpreting innovation data (3rd ed.). 
Parveen, S., Senin, A., & Umar, A. (2015). Organization culture and open innovation: A Quadruple 

Helix open innovation model approach. International Journal of Economics and Financial 
Issues, 5(1), 335-342.

Pasaribu, F., Bulan, T. R. N., Muzakir, M., & Pratama, K. (2021). Impact of strategic leadership 
and organizational innovation on the strategic management: Mediational role of IT 
capability. Polish Journal of Management Studies, 24(2), 354-369. https://doi.org/10.17512/
pjms.2021.24.2.22

Porter, M. E. (1981). The contributions of industrial organization to strategic management. 
Academy of Management Review, 6(4), 609-620. https://doi.org/10.5465/AMR.1981.4285706

Priem, R. L., & Butler, J. E. (2001). Is the resource-based view a useful perspective for strategic 
management research? Academy of Management Review, 26(1), 22–40.  
https://doi.org/10.2307/259392

Rai, A., & Yadav, S. (2023). Strategic leadership and its impact on innovation in Nepalese hotels: 
Mediating role of organisational culture. Journal of Hospitality and Tourism Management, 
8(1), 25-39. https://doi.org/10.1016/j.jhtm.2023.01.002

Rohlfer, Y., & Zhang, Y. (2016). Cultural studies in international business: Paradigmatic shifts. 
European Business Review, 28(1), 39-62. https://doi.org/10.1108/EBR-07-2015-0070

Samimi, M., Cortes, A. F., Anderson, M. H., & Herrmann, P. (2022). What is strategic leadership? 
Developing a framework for future research. The Leadership Quarterly, 33(3), 101353. 
https://doi.org/10.1016/j.leaqua.2019.101353

The Impact of Organisational Culture ... : Subedi and Bhandari

https://doi.org/10.1016/j.bushor.2018.01.011
https://doi.org/10.1016/j.jbusres.2017.10.052
http://dx.doi.org/10.1016/j.im.2021.103434
http://dx.doi.org/10.1016/j.im.2021.103434
https://doi.org/10.52970/grhrm.v2i2.182
https://doi.org/10.5465/AMR.1981.4285706
http://dx.doi.org/10.2307/259392
http://dx.doi.org/10.1108/EBR-07-2015-0070


98

Journal of Business and Social Sciences Research: Vol. IX, No. 2 : December 2024

Spicer, A. (2020). Organizational culture and COVID-19. Journal of Management Studies, 57(8), 
1737-1740. https://doi.org/10.1111/joms.12625

Stojanovic, E. T., Vlahović, M., Nikolić, M., Mitic S., & Jovanović, Z. (2020). The relationship 
between organizational culture and public relations in business organizations. Journal 
of Business Economics & Management, 21(6), 1628-1645. https://doi.org/10.3846/
jbem.2020.13377

Tian, M., Deng, P., Zhang, Y., & Salmador, M. P. (2018). How does culture influence innovation? 
A systematic literature reviews. Management Decision, 56(5), 1088–1107.  
https://doi.org/10.1108/md-05-2017-0462

Tidd, J., & Bessant, J.R. (2020). Managing innovation: Integrating technological, market and 
organizational change. John Wiley & Sons. 

Wanasika, I., & Krahnke, K. (2016). Leadership and vision. Leadership Today, 13(2), 75–88. 
https://doi.org/10.1007/978-3-319-31036- 75

Wernerfelt, B. (1984). A resource-based view of the firm. Strategic Management Journal, 5(2), 
171–180. https://doi.org/10.1002/smj.4250050207

Wu, L. F., Huang, I. C., Huang, W. C., & Du, P. L. (2019). Aligning organizational culture 
and operations strategy to improve innovation outcomes: An integrated perspective in 
organizational management. Journal of Organizational Change Management, 32(2), 224-250. 
https://doi.org/10.1108/JOCM-03-2018-0073

Zeinab, A. K. (2021). The relation between affirmative action behaviour and employee wellness. 
World Research of Business Administration Journal, 1(1), 66-92.  
https://doi.org/10.21511/ppm.19(2).2021.10

Zhou, J., & Lee, J. (2019). Organizational culture and innovation in a Chinese context: The 
mediating role of knowledge sharing. Asian Journal of Technology Innovation, 27(1),  
107-124. https://doi.org/10.1080/19761597.2019.1565693

https://doi.org/10.1111/joms.12625
https://doi.org/10.3846/jbem.2020.13377
https://doi.org/10.3846/jbem.2020.13377
https://doi.org/10.1002/smj.4250050207
http://dx.doi.org/10.1108/JOCM-03-2018-0073
http://dx.doi.org/10.21511/ppm.19(2).2021.10

	_heading=h.9ujeo4rdowmq
	_heading=h.jnebclj18pnm
	_heading=h.ckqx8mfz3f2z
	_heading=h.pc7dbeo87153
	_heading=h.3thp9jd41x1f
	_heading=h.a05onl7zy1cj
	_heading=h.wyaruy6qt9gt
	_heading=h.vkrys4vbv3vs
	_heading=h.17dp8vu
	_heading=h.5eaft5ay48dx
	_heading=h.26in1rg
	_heading=h.limjj6x05fx4
	_heading=h.eb2l9hnabwel
	_heading=h.1dt6golieb3j
	_heading=h.ctw1aeucyuns
	_Ref174817053
	_Ref174817018
	_Ref174824592
	_Ref174825854
	_Ref174826643
	_Ref174826982
	_Ref174830423
	_Ref174834000
	_Hlk181130097
	_Hlk87611364
	_Hlk180570491
	_Hlk171774411
	_Hlk171777352

