
n]v;f/ 
	 g]kfndf /x]sf ljleÙ hfthfltx¿dWo] yfdL 
jf yfª\dL hflt Ps dxŒjk"0f{ hflt xf] . of] zf]wd"ns 
n]v g]kfnsf] bf]nvf lhNnfdf a;f]af; ub}{ 
cfPsf yfdL hfltsf] af/]df ul/Psf] vf]h d"ns 
cWoog xf] . yfdL hftLsf] pTklQsf af/]df / 
hLljsf]kfh{g ug{] j|mddf ef]usf ef]ufOx¿åf/f 
k|fKt cg'ejsf] cfwf/df of] cg';Gwfg n]v 
tof/ ul/Psf] 5 . o;df yfdL hfltsf /xg;xg 
e]ife'iff, u/uxgf, ;+:sf/x¿, k];f Joj;fosf 
af/]df xfn o;df k/]sf] c;/sf af/]df cWoog 
ul/Psf] 5 . of] n]v yfdL hfltsf] k/Dk/fut 
hLjgz}nL h'g df}lvs / >'ltk/Dk/fsf cfwf/df 
Pssf] d'vaf6 csf{sf] d'v, Ps k':tfaf6 csf{] 
k':tf;Dd x:tfGt/0f x'Fb} cfPsf] yfdLx¿sf nf]s 
;+:j[mlt h;nfO{ ljleÙ ;dodf ePsf /fhg}lts 
kl/jt{gn] kf/]sf] c;/sf af/]df tof/ ul/Psf] 5 . 

zAbj'm~hL 
	 yfdL, yfªdL, d"nynf], lj+mjbGtL, cflbjf;L .

ljifo k|j]z		
	 g]kfn ef}uf]lns ljljwtfn] ;DkÙ ax'hflto, 
ax'eflifo, ax';f+:s[lts / ax'wfld{s d'n's xf] . 
oxfF !$@ hfthflt, !@$ efiffefifL /x]sf 5g\ . 

cflbjf;L hghfltsf ¿kdf ̂ ) cf]6f ;d"xn] sfg'gL 
dfGotf kfPsf 5g\ . To;dWo] yfdL cyf{t yfª\dL 
hflt klg Ps cflbjf;L hflt xf] . yfdLnfO{ yfª\dL 
gfdaf6 klg ;Daf]wg ul/G5 . of] cflbjf;L 
;d"xdWo] klg clt;LdfGtj[mt hfltdf ;"rLj[mt 
ePsf] hflt xf] . /fli6«o hgu0fgf @)&* sf cg';f/ 
of]gsf] g]kfn clw/fHoel/sf] hg;ÌØf #@&$# 
/x]sf] 5 . yfª\dL hfltsf] a;f]af; g]kfnsf #@ 
cf]6f lhNnfdf /x]sf] 5 . t/ klg ljz]ifu/]/ g]kfnsf] 
k"jL{ lhNnf l;Gw'kfNrf]s, /fd]5fkdf / bf]nvfdf 
a9L /x]sf 5g\ . yfdL hfltsf] pTklt / yfdL zAbsf] 
pTklQsf] af/]df Oltxf; c:ki6 5 . of] hfltsf 
af/]df n]lvPsf ;flxTox¿ / cg';Gwfgx¿ kof{Kt
k|fKt ePsf 5}gg\ . ;fy} of] hfltsf Oltxf; tyf 
;+:j[mltsf af/]df k/Dk/fut ¿kdf cleJoQm 
ePsf j'm/fx¿ klg k|of{Kt kfpg ;lsPsf 5}gg\ . 
yfdL hfltdf /x]sf] ;fdflhs cj:yfsf ;fy} o; 
hfltsf y/b]lv lnP/ wd{, ;+:j[mlt, ;+:sf/x¿df 
/fhgLlts kl/jt{gn] w]/} g} c;/ k'¥ofPsf] b]lvG5 . 
of] n]vdf yfdL hflt;DaGwL ;fdflhs ;f+:s[lts 
cj:yfx¿ / logdf /fhgLlts kl/jt{gn] k'¥ofPsf] 
c;/x¿sf af/]df cWoog ug{' / o; hfltsf] 
jf:tljstfsf] af/]df yf]/} eP klg k|sfzdf Nofpg' 
o; n]vsf] p2]Zo /x]sf] 5 . 

yfdL hfltdf /fhgLlts kl/jt{gn] kf/]sf] ;fdflhs c;/
8f=zzL yfkf kl08t
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	 yfdL hfltn] af]Ng] efiff ls/ftL hfltsf] 
ofvf /fO{, lnDa" hflt / lwdfnx¿;Fu ldNbf]h'Nbf] 
ePsf] kfOG5 -kf08], @)^%, k[=$!_ . logLx¿sf 
s]xL ;+:sf/x¿ tdfª;Fu klg ldNg] u/]sf] 5 . 
To:t} sltko ;+:sf/x¿ vfgkfg, e]ife"iff, j:q, 
cfe"if0f, rf8kj{, ljjfx / d[To' ;+:sf/x¿ /fO{ 
hflt;Fu ldNbf]h'Nbf] 5 . To;}n] logLx¿ v'Da's} 
pk;d"xdf kg{ ;S5g\ elgPsf] 5 -pxL, k[=$!_ . 
To;}n] yfdL hfltnfO{ v'Da' ;d"xdf kg{] Ps hflt s} 
¿kdf dflgG5 . logn] af]Ng] efiffnfO{ yfª\dL vfd 
efiff elgG5 / of] ef]6ad{]n kl/jf/df k5{ . yfª\dL 
kxf8L e"efudf /xg] cNk;ÌØs hfltdWosf] Ps 
hflt xf] -g]kfn, @)%*, k[= ̂ #*_ . yfdLx¿  bf]nvfsf] 
;':kf, 5dfjtL, /fª/fªynL, 8'dsf]6, l;Gw'nL, 
/fd]5fk / ef/tsf] bfh{lnª, l;lSsdlt/ klg 
a;f]af; ug{] u/]sf] kfOG5 -zdf{, @)^#, k[=%)_ . 
To:t} ltAatsf s]xL :yfgdf klg yfª\dL hfltsf] 
a;f]af; /x]sf] kfOG5 -yfdL, @)*) k[=$&_ . o; 
n]vdf g]kfnsf] k"jL{o e]u bf]nvfdf /x]sf yfdL 
hfltsf af/]df cWoog ul/Psf] 5 .
	 of] yfdL hfltn] af]Ng] efiffnfO{ yfdL efiff 
elgG5 -g]kfn, @)%*, k[=^#*_ . o;/L g]kfnb]lv 
ef/tsf ljleÙ 7fpFdf a;f]af; ug{] eP klg of] hflt 
cNk;ÌØs / clt;LdfGtj[mt ;d"xleq kb{5g\ . 
yfdL hfltsf af/]df tTsfnLg >L % sf] ;/sf/n] 
lgsfn]sf] d]lrb]lv dxfsfnL eÙ] k':tsdf cflb 
k]h hlt 5f]6f] kl/ro lbPsf] kfOPsf] 5 ->L % sf] 
;/sf/ @)#!, k[= !)(–!!)_ . To:t} kl5nf] ;dodf 
s]xL :jb]zL / ljb]zL ljåfg\x¿ dw';"bg kf08]o 
-@)^%_ gu]Gb| zdf{ -@)^#_ 6xn yfdL, Sara 
Stneiderman (2015), Mark Turin (2012), Miller 
(1979) cflb ljåfg\x¿af6 o; hfltsf] af/]df 
;dfhzf:qLo, dfgjzf:qLo, wd{, ;+:j[mlt, o; 

;d'bfosf] klxrfgsf] cfGbf]ngdf ;fdflhs ;Î;+:yfsf] 
e"ldsf h:tf j'm/fx¿ s]xL cWoog ePsf 5g\ . 
t/ lj:t[t / uxg ¿kdf eg] yfdL hfltsf] cWoog 
ePsf] kfOFb}}g . h;af6 cNk;ÌØs of] hfltsf] 
k|fl1s ¿kdf yf]/} eP tfklg clen]v sfod 
/fVg;Sg] ePsfn] o; cWoognfO{ cf}lrTok"0f{ 
7flgPsf] 5 .

cWoog ljlw 
	 of] cg';Gwfgd"ns n]v u'0ffTds ljlwdf 
cfwfl/t eP/ cWoog ul/Psf] 5 . k|fylds ;|f]tsf 
¿kdf yfdL hfltsf] a;f]af; :yfgdf pkl:yt eP/ 
k|ToIf cjnf]sg / cGtjf{tf{sf] dfWodaf6 cfjZos 
tYox¿sf] vf]h / ljj/0f ;Ëng ul/Psf] 5 . 
låtLo ;|f]tsf] ¿kdf ljleÙ ljåfg\x¿sf] k|sflzt 
ePsf tYox¿af6 ;|f]t ;Ëng ul/Psf] 5 . k|fKt 
tYox¿nfO{ JofVofTds, ljj/0ffTds / ljZn]if– 
0ffTds ljlwsf] dfWodaf6 n]v tof/ ul/Psf] 5 . 
o;df lgudgfTds zf]wljlwsf] k|of]u ul/Psf] 5 .  

yfª\dL hfltsf] pTklQsf] Oltxf; 
	 bf]nvfsf yfdLx¿ cfkm"nfO{ oltsf] ;Gtfg 
dfGb5g\ . of] hfltsf] pTklQsf] af/]df Pp6f /f]rs 
lj+mjbGtL jf nf]sf]lQm /x]sf] 5 . Ps k'?if / Pp6L 
gf/Lsf lardf vf]nf] lyof] . of] b'j} hgf l;dfª3f6 
/ j'mdfª3f6af6 cfO/x]sf lyP -wg a= yfdL, 
cGtjf{tf{, h]7 !#, @)&%_ . vf]nf jfl/ / kfl/af6 
b'j}n] b'j}nfO{ b]v] . t/ vf]nf] tg{ g;Sbf e]6\g 
;s]sf lyPgg\ . oL b'j} w]/} lbg;Dd vf]nf jfl/ / 
vf]nf kfl/ lxFl8/x] . of] lgh{g 7fpFdf lxF8\bflxF8\b} 
b'j}sf] dgdf Pscsf{nfO{ e]6\g] clenfiff hfUof] . 
b'j}n] dgdf e]6\g] sNkgf ug{ yfn]] . tL cfOdfO{ 
;TojfbL lyOg\ . pgn] elgg\– olb d ;To 5' eg] 
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d}n] ÇofFs]sf] cNnf]sf] 8f]/L ;fF3' agf];\ . pgn] 
vf]nfdf 8f]/L ÇofFlsg\ . ptf k'?ifn] klg To;}u/L 
8f]/L ÇofFj]m . o;/L b'j}n] ÇofFj]msf] 8f]/Laf6 k'n 
tof/ eof] . bf]NtL / tfdfsf]zL vf]nfsf] ;Íddf k"j{ 
9f]sfaf6 cfPsL s]6L / blIf0f 9f]sfaf6 cfPsf 
s]6fsf] e]6 eof] . s]6fn] s]6LnfO{ df]xgL nufof] . 
s]6Ln] klg s]6fnfO{ dg k/fOg\ . b'j} ldn]/ 3/
hd ug]{] ljrf/ u/] . sf];Lsf] dflydfly uP lxdfn 
k'lug] x'gfn] ot} bf]NtL vf]nf / tfdfsf];Lsf] 
;Íddf a:g] ljrf/ u/] . ToxfFb]lv dfly 3gf 
hÍnsf] lardf hÍn kmfF8]/ cgsG6f/ 7fpFdf 
v]tLls;fgL u/]/ a:g yfn] -nfnj[mi0f yfdL, 
cGtjf{tf{, h]7 !@, @)&% _ . 
	 dfly pNn]v ul/Psf] of] hfltsf] pTklQnfO{ 
b[li6ut ubf{ of] yfª\dL hfltsf k'vf{ l;dfª3f6, 
j'mdfª3f6, yfDsf]6 xfnsf] yfgsf]6, sf]6]à/, 
lydL x'Fb} tfdfsf];Lsf] lsgf/}lsgf/ bf]Nuf xfnsf] 
bf]nvfsf] /fª\/fª\ynL / To;sf] cf;kf;sf] If]qdf 
k'u]/ :yfof] a;f]af; ;'? u/]sf x'g\ eÙ] j'm/f 
lj+mjbGtLsf ¿kdf /x]sf] 5 -yfdL, @)*), k[= $&_ . 
h'g j'm/f nfns[i0f yfdLn] atfPsf] o; hfltsf] 
pTklQsf] j'm/f;Fu d]n vfPsf] b]lvG5 . l;dfª3f6 
af/fsf] l;d|f}gu9 xf] eg] j'mdfª\3f6nfO{ j'mdfp xf] 
elgPsf] 5 -pxL k[= $&_ . t/ of] vf]hs} ljifo 
/x]sf] 5 . 
	 bf]NtL vf]nf / tfdfsf];Lsf] ;Íddf :yfoL 
¿kdf a;f]af; ug{ yfn]kl5 Ps lbg ¿v sf6\bf 
sf6]sf] ¿vsf] rf]O6f vf]nfdf v:of] . vf]nfdf 
dfemLn] hfn yfk]sf] /x]5 . df5fsf] 7fpFdf ev{/} 
sf6]sf] ¿vsf] rf]O6f hfndf k¥of] . k|To]s lbg 
bf]nvfsf] /fhfnfO{ df5f -gfªf_ k'¥ofpg' kg{] . To; 
lbg df5fsf] 7fpFdf dfemLn] bfp/fsf] rf]O6f /fhf 
sxfF k'¥ofP5g\ . -o; n]vdf tn pNn]v ul/Psf] 

yfdL bDktLsf ;ft efOdWo] Ps dfemL klg x'g eÙ] 
j'm/f o; lj+mjbGtLsf cg';f/ aflhPsf] b]lvG5 . 
lsgls pgLx¿n] 3/u[x:yL agfpg'eGbf klxNo} 
dfemL /x]5g\ eÙ] j'm/f of] lj+mjbGtLdf b]lvPsf] 5 . 
of] vf]hsf] ljifo /x]sf] 5 ._ /fhfn] d]/f] hÍndf 
s;sf] /fh /x]5 eg]/ ;}lgsnfO{ a'‰g k7fP5g\ . 
hÍnsf] lardf b'O{ hgf hÍnL dfG5]h:tf] b]v]kl5 
Tof] hÍnL s]6f]nfO{ /fhf sxfF k'¥ofP5g\ . cfh 
uof] ef]ln af]nfpF5 . ef]ln uof] kl;{ af]nfpF5 . 
j;f{}F x'Fbf klg /fhfn] km};nf ;'gfPg5g\ . To; 
dfG5]n] /fhf v';L xf]nfg\ ls eg]/ jgaf6 w]/} d[u 
/ sflnhx¿ /fhfsxfF k'¥ofpbf] /x]5 . /fhf eg] d]/} 
jgsf] NofPsf] t xf] lg eg]/ lrQ a'emfpFbf /x]g5 . 
Tof] dfG5]sf] d'4f c8\sfP/ km};nf gu/]/ ;fî} b'Mv 
lbP5g\ . o;/L w]/} ;do;Dd /fhfn] b'Mv lbPkl5 
Ps lbg nf]Ug]nfO{ gk7fP/ dlxnf cfkm}F /fhfsf] 
b/af/df uO5g\ . /fhfsf] cufl8 uP/ cfÇgf] skfn 
km'sfP/ cufl8 nu]/ k5fl8 em8\sfbf{ ;'gsf] d[u 
e'FOdf v;]5 . Tof] ;'gsf] d[u /fhfnfO{ lbP/ of] 
t ltd|f] jgsf] xf]Og lg elg5g\ . To;kl5 aNn 
/fhfn] v';L eP/ ;':kf If]dfjtLsf] k"/} e"efu of] 
yfª\dL bDktLnfO{ lsk6df lbP5g\ -/fd a= yfdL 
cGtjftf{, h]7 !@, @)&% _ .
	 bf]nvfsf /fhf;Fu ;DalGwt of] lj+mjbGtLn] 
yfdL hfltn] :yfoL ¿kdf ;a}eGbf klxn] bf]nvfdf 
cfP/ a;f]af; u/]s b]lvG5 . lsgls yfª\dL 
hfltsf] a;f]af; ljz]ifu/]/ g]kfnsf] cGo lhNnfdf 
eGbf k"jL{ lhNnfx¿sf bf]nvf;lxt l;Gw'kfNrf]s, 
/fd]5fk cflb lhNnfdf w]/} ePsf kfOG5 . 

yfª\dL hfltsf] d"nynf] / /fhgLlts 
kl/jt{g;Fu} a;fOF;/fO 
	 bf]nvfsf klg ;':kf, 5dfjtL, v]kfrfu', 
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cfnfDk', lau', sfln~rf]s, ;'/L, nflkn}Í, nfj'm/L, 
/fª/fªynL, 8'dsf]6 cflbdf yfdLx¿sf] a;f]af; 
/x]sf] 5 . of] hfltn] l;Gw'kfNrf]ssf] rf]s6L, 
3f]y{nL, w':j'mg, lk:s/, tf}ynL, /fDr], sy{nLdf 
a;f]af; u/]sf] kfOG5 . bf]nvfsf eGbf oxfF /x]sf 
yfdLx¿sf] /xg;xg, k/Dk/f, l/ltl/jfh, y/, 
efiffsf s]xL njh km/s /x]sf] 5 . /fd]5fksf] 
klg 89'jf, a]tfnL, lk|tLdf logsf] a;f]af; /x]sf] 
5 . Onfd lhNnfsf] uf]/v], gofFahf/ / hf]udfO 
uflj;df klg logLx¿sf] yf]/} dfqfdf a;f]af; /x]sf] 
kfOG5 . To:t} /fd]5fk / ef/tsf] bfh{lnª, l;lSsd 
/ e'6fgdf klg a;f]af; ug{] u/]sf] kfOG5 -zdf{, 
@)^#, k[=%)_ . ;':kf If]dfjtLnfO{ yfdLx¿ cfÇgf] 
cflb ynf]sf] ¿kdf lng] ub{5g\ . ;':kf If]dfjtLdf 
/x]sf] /fª/fªynLdf of] hfltsf k'vf{n] agfPsf] 
ljàf; ul/Psf tLg wf/f / tLg r'nf] cem} 5 . 
yfdL hfltdf k|frLg ;dodf yfdLsf k'vf{x¿n] 
dfÙ] u/]sf e"d] b]jtf g} kl5 uP/ xfnsf] led;]g 
ePsf] dfGotf /x]sf] 5 -led a= yfdL, cGtjf{tf{, 
h]7 !@, @)&%_ . of] hfltsf] d'Vo rf8 e'Dof 
kj{ xf] . o:tf rf8kj{df logLx¿ cfÇgf df}lns 
afhfufhf ahfpg] tyf ;}jn] k'Daf gfr cflb 
dft[gfr gfRg] ub{5g\ . 
	 yfdL hfltsf cflb dfgjsf k'vf{sf] ¿kdf 
ofklt 5'j'm / ;'gf/L cfhLnfO{ dfÙ] u/]sf] kfOG5 . 
of] b'O{ yfª\dL bDkQLaf6 ;ft efO 5f]/f / ;ft 
alxgL 5f]/Lsf] hGd ePsf] lyof] . To; cgsG6f/ 
7fpFdf c¿ sf]xL j'm6'Da gePkl5 cfÇg} ;ft efO 
5f]/fnfO{{ a]Unfa]Un} y/ lbP/ ;ft alxgL 5f]/Lsf] 
ljx] ul/lbP . t/ h]7L 5f]/Ln] eg] lax] ug{ dflggg\ . 
;ftf]6} 5f]/fsf] a;f]af; :yn 5'6Øfpgsf nflu 
;ft} lbzflt/ jf0f xfg] . h'gh'g 7fpFdf jf0f uP/ 
ufl8of], ToxL lbzflt/ 5f]/fx¿n] cfcfÇgf] kl/jf/ 

lnP/ a;f]af; ug{ yfn]sf] lj+mjbGtL /x]sf] 5 . 
nfns[i0f yfdLsf cg';f/ of] hfltdf ;ftefO 5f]/f
;ft lbzfdf 5l/P/ /x]sf] ljàf; ul/G5 . tL ;ft 
lbzflt/ uPsf dWo] h'g 8fF8}8fF8fF k"j{lt/ uPsf 
lyP, tL yfdLx¿ /fO{lnDa"sf ¿kdf lrlgg yfn] . 
vf]n}vf]nf uPsf] csf{] efO dfemLsf ¿kdf lrlgg 
yfNof] . lxdfnlt/ uPsf] efO z]kf{sf ¿kdf lrlgg 
yfNof] . bdf/}bdf/ uPsf] efO bg'jf/sf ¿kdf 
kl/lrt eof] . ot} kxf8lt/ a;]sf] efO yfdLs} 
¿kdf /xg yfNof] . csf{] efO r]kfªsf] ¿kdf /xg 
yfNof] / csf]{ ;ftf}F efO bf]nvfs} ;'/L eÙ] 7fpFdf 
;'/]nsf] ¿kdf a:g yfn]sf] lj+mjbGtL /x]sf] kfOG5 
-nfns[i0f yfdL, cGtjftf{, h]7 !@, @)&%_ .
	 o;/L cflbdsfndf cfÇgf dftflktfaf6 
;ft y/ k|fKt u/]/ ;ft 7fpFdf 5l/P/ a;]sf yfª\dL 
hfltx¿ kl5Nnf] ;dodf cj;/sf] vf]hL / cfly{s 
¿kdf ;DkÙ x'gsf nflu cfÇgf] k'vf{}nL yftynf] 
5f]8]/ cGoq uP/ a;f]af; ug{] u/]sf] b]lvG5 . 
g]kfndf ePsf ljleÙ /fhg}lts kl/jt{gkl5 eg] 
:yfgLo:t/df ePsf ljleÙ cj;/x¿sf] cefj 
tyf cfly{s cefjn] cfÇgf] cfjZostf kl/k"lt{ 
ug{sf nflu cfÇgf k'vf{sf] yftynf] 5f8\g] rng 
Jofks ¿kdf a9]sf] b]lvG5 . logLx¿n] a;fOF;/fO 
ug{] j|mddf b]zsf] /fhwfgLnufot cGo ;x/LIf]q, 
ef/tsf ljleÙ /fHo / ljb]zdf ;d]t a;f]af; 
ug{ yfn]sf 5g\ . o;/L cfÇgf]] ynf] 5f]8];Fu} cfÇgf] 
wd{, ;+:j[mlt /Lltl/jfh, k/Dk/f, rfnrng;d]t 
5f]8\g yfn]sf] b]lvG5 .

yfª\dL hfltsf y/x¿df b]lvPsf] leÙtf
        yfª\dLleqsf y/x¿ / pgLx¿ a;f]af; /x]sf] 
clwsf+z :yfgx¿sf] gfd pgLx¿j}m efiffdf /x]sf 
5g\ . of] zAbx¿n] yfdL  hfltsf]  ldys, hgljàf; 



;dfh cGj]if0f -jif{–@, cË–!, k"0ff{Ë–#, @)*! j}zfv–c;f]h_÷22 

/ ;+:j[mlt hgfPsf] x'G5 . yfdL hfltdf /fhgLlts 
kl/jt{gn] kf/]sf] ;fdflhs c;/ y/df klg k/]sf] 
b]lvG5 . o; hfltnfO{ klxnf yfª\dL elgGYof] . 
tTsfnLg >L % sf] ;/sf/sf] kfnfdf of] hfltnfO{ 
gful/stf lbg] ;Gbe{df yfdL hfltsf] efiffdf /x]sf] 
yfªdL y/nfO{ g]kfnL s/0f u/fP/ yfª\dLsf] ‘ª’ 
x6fP/ yfdL y/ agfOPsf] yfdL a'9fkfsf] egfO 
/x]sf] 5 -yfdL, @)*), k[=$&_ . g]kfn k|1f–
k|lti7fgaf6 lgl:sPsf] zAbsf]zdf klg yfdL 
zAb g} k|of]u ePsf] 5 -@)&@, k[= !@@%_ . of] 
hfltn] klg cfk"mnfO{ yfdLeGbf yfª\dL g} eÙ dg 
k/fpF5g\ . 
	 yfdL hfltdf ;ft y/L / c7f/ y/L /x]sf] 
tyf #^ k|sf/sf y/ /x]sf] atfOG5 . h;df ;ft 
y/LnfO{ d"n y/Lsf] ¿kdf lnOG5 . h'g ;ft y/Ldf 
v'Kof{ cfSofª\dL, ;+;f/L cfSofª\dL, l/:dL 
cfSofdL, 6]D6]6fnL cfSofª\dL, bfªu'/L cfSofª\dL, 
h}wg] cfSofª\dL / lrq] cfSofª\dL /x]sf 5g\ . 
cGo c7f/ y/L yfdLx¿df j'm+j'm+nLª cfSofª\dL, 
uf]/v] cfSofª\dL, /f]OdL/ftL, bfªvf, gfªvf 
cfbL /x]sf 5g\ -nfns[i0f yfdL, cGtjf{tf{, h]7 
!@, @)&%_ . To:t} Shneiderman n] ;ft k'?if 
yfdLx¿sf] y/df cNsf cfSofª\dL, Sofª\kf]n], 
c/]Í, 8'Dnf, bfªu'/L, df];g ynL / h}wg] cfSofª\dL 
y/sf af/]df pNn]v u/]sf 5g\ (Stneiderman , 
2015, p. 58) . 
	 yfdLx¿df 5f]/fsf] dfq y/ geP/ 5f]/Lsf] 
klg y/ x'G5 . /f]OdL/ftL y/ yfdLsL 5f]/Ln] cfÇgf 
;GtfgnfO{ lbPsf] y/ xf] . /fd a= yfdLsf cg';f/ 
yfdLsL 5f]/Lsf] /f]OdL/ftL y/ bf]nvfsf] g]jf/ /fhf 
/ yfdLsL 5f]/Lsf] ;+;u{af6 ;Gtfg hGdfP klg csf{] 
hftsf] 5f]/L ePsL x'gfn] hlGdPsf ;GtfgnfO{ 
/fhfn] cfÇgf] y/uf]q;d]t lbPgg\ . To;}n] of] 

;GtfgnfO{ yfdL s]6Ln] cfÇg} yfdL j'mnsf] uf]q / 
y/ lbP/ ;+;f/df klxrfg u/fPsf] atfPsf 5g\ . 
lkt[;Qfn] h/f] uf8]sf] oxfF cfdfsf] tkm{af6 klg 
y/ kfpg] yfdL hfltsf] cfÇgf] df]lns ljz]iftf xf] . 
h'g cfdfsf] dfOtLsf] y/af6 k|fKt u/]sf] y/ xf] 
-/fd a= yfdL, cGtjf{tf{, h]7 !@, @)&%_ . csf{]lt/ 
yfdLn] ;ftefO 5f]/fnfO{ h:t} ;ft alxgL 5f]/LnfO{ 
klg cnucnu y/ lbPsf] hgljàf; 5 . yfdLsf 
5f]/Lx¿n] kfPsf y/x¿df ofGt]l;/L, cfkgl;/L, 
vfl6l;l/, rfNbfl;l/, l;jfl;/L, cfNtfl;/L cflb
5g\ . Shneiderman n] klg yfdL dlxnfx¿sf] 
a'8ftL, ofGt]l;/L, vf6'l;/L, sfN6fl;/L, cNtfl;/L,
vf;fl;/L, aDkfl;/L y/sf af/]df pNn]v u/]sf 
5g\ (Stneiderman , 2015, p. 60) . 
	 o;/L yfdLdf y/ ;a} 7fpFdf Ps} k|sf/sf] 
geP/ 7fpFcg';f/ klg km/s x'Fb} uPsf] b]lvG5 . 
of] j'm/fsf] l;Gw'kfNrf]sdf /x]sf yfª\dL hfltsf] 
/xg;xg, k/Dk/f, /Lltl/jfh, efiffsf s]xL njh 
bf]nvfdf yfdLx¿sf] eGbf km/s /x]sf] b]lvPaf6 
klg k'li6 x'G5 .

yfª\dL jf yfdL zAbdf ljjfb	
	 yfdL hflt / yfdL zAbsf] pTklQsf af/]df 
Oltxf; c:ki6 5 . o;sf ;fy} of] hfltsf] Oltxf; 
/ ;+:j[mltsf af/]df k/Dk/fut ¿kdf cleJoQm 
ePsf / cg';Gwfg ePsf j'm/fx¿ klg k|fKt ug{ 
;lsPsf 5}gg\ . Shneiderman, Turin, 6xn yfdL 
cflb ljåfg\x¿n] yfdL hfltnfO{ klxn] yfª\dL 
elgg] atfPsf 5g\ (Millar, 1979, p. 89, Turin, 
2012 p. 65–66) . yfdL hfltsf] gfd yfdL s;/L 
/xg uof] eÙ] ;Gbe{df :yfgLo hgljàf;cg';f/ 
Pp6f /f]rs lj+mjbGtL cyjf nf]sf]lQm /x]sf] 5 . 
nf]sf]lQmcg';f/ hUufhldg yfd]/ a;]sf] x'gfn] 
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yfdL ePsf] egfO /x]sf] 5 -led a= yfdL, cGtjf{tf{, 
h]7 !@, @)&%_ . yfdL hfltn] hÍn kmfF8\gdfq 
hfGof], t/ p;n]cfÇgf] gfddf hUuf btf{ ug{ hfg]g 
-nfns[i0f yfdL, cGtjf{tf{, h]7 !@ @)&%__ . 
o;af6 of] hfltn] hÍn km8fgL u/]/ a;]kl5 
;/sf/n] gfkgS;f ug{] ;dodf of] hfltn] /fHo 
;'ljwfaf6 al~rt eP/ w]/} hUuf sdfP klg 
cfÇgf] gfddf yf]/} hUuf dfq /fVg ;s]sf] b]lvG5 . 
of] hfltsf] gfd yfdL /xg'df csf{] Pp6f lj+mjbGtL 
klg k|rng /x]sf] 5 . zdf{{sf cg';f/ ;ft efOdWo]] 
Pp6f efO k"j{lt/ uP/ /fO{lnDa"sf] k'vf{sf] ¿kdf 
/xg yfNof] . Pslbg pm cfÇgf] k'vf{}nL ynf]df 
kmls{P/ cfof] . c¿ bfh'efOnfO{ klg k"j{lt/ hUuf 
k|z:t 5† pt} uP/ a;f}F eGbf otf /x]sf bfh'efOn] 
ltdL hfpm xfdL oxLF yfldG5f}F eg]sfn] yfdL ePsf] 
egfO klg /x]sf] 5 -zdf{, @)^#, k[=%)_ . To:t} 
6xn yfdLsf cg';f/ yfdLx¿nfO{ klxnf yfª\dL 
elgGYof] . pgn] atfPcg';f/ v; g]kfnL s/0f 
eP/ yfdL ag]sf x'g\ -yfdL, @)*), k[=$&_ . yfdL 
hfltsf af/]df tTsfnLg >L % sf] ;/sf/n] 
k|sfzg u/]sf]] d]lrb]lv dxfsfnL gfds k':tsdf 
yfª\dLnfO{ yfdL dfq eg]/ pNn]v ul/Psf] 5 ->L 
% sf] ;/sf/ @)#!, k[= !)(–!!)_ . o; k':tsdf 
yfª\dL efiffsf] ‘ª’ x6fP/ yfdL dfq /fv]sf] b]lvG5 . 
	 ldn/, Shneiderman / t'l/gh:tf ljåfg\x¿n] 
ltAatL zAb ‘Dyf’ ‘dL’ sf] cke|+z eP/ yfdL ag]sf] 
atfPsf 5g\ (Millar, 1979, p. 89, Turin, 2012 p. 
65–66) . yfª\dL hfltn] k|of]u ug{] k|fo zAbx¿ 
a;f]af; ug{] :yfgsf gfdx¿, y/x¿nufotsf 
zAbx¿ yfdL efiffdf /x]sf 5g\ . yfdL jf yfª\dL 
efiffdf yfª\sf] cy{ dfly jf cfsfz eÙ] a'lemG5 . 
To:t} ‘yfª’ nfO{ ;osf] ;ÌØfdf klg a'‰g] ul/G5 . 
‘ld’ sf] cy{ dflg; xf] . To:t} yfª\dL zAbnfO{ d[To' 

;+:sf/sf yfª\ 7f];f / yfª lrk];f{ zAbaf6 klg 
a'lemG5 . o;n] d[To' ePsf] Jof]Qmsf] gfddf lhpFbf] 
j'mv'/f cfsfzdf p8fpg] eÙ] klg a'emfpF5 . To:t} 
o; zAb;Fu ;DalGwt yfª\j'mn] tfn' / yfª\ªf 
k];f{h:tf zAbn] cfsfzdf p8\g' eÙ] klg a'emfp5 
-yfdL, @)*), k[=$&_ . Tof] ;dodf zlQmzfnL wfdL 
emfFj|mLx¿ cfsfzdf p8\y] eÙ] hgljàf; /x]sf] 5 . 
o;/L sltko k|rngdf /x]sf] hgljàf;, ldyssf 
cg';f/ klg zAbsf] cy{ vf]Hg'kg{] x'G5 . o;af6 
of] hfltsf] gfd yfª\dL /xg'df Shneiderman, 
Turin, Miller n] eg]h:tf] ltAat efiffaf6 cfPsf] 
geP/ yfª\dL efiff jf zAbaf6 /xg uPsf] xf] eÙ 
;lsG5 . 

yfª\dL hfltsf e]ife"iffx¿ / 
uxgfu'l/ofdf b]lvPsf] kl/jt{g
	 g]kfnLs/0fn] ubf{ w]/} ;/sf/L sfdsfhdf 
g]kfn ;/sf/n] tf]s]sf] e]ife"iffsf sf/0f yfdL 
hfltsf] e]ife"iffdf sld cfPsf] b]lvG5 . cem 
ljàJoflks/0fsf k|efjn] g]kfnL e]ife"iffsf] 
k|of]ud} sld cfPsf] a]nfdf yfdL hfltsf] e]ife"iff 
j|mdzM nf]k x'Fb} hfg' 7'nf] j'm/f xf]Og . t/ kl5Nnf 
jif{{x¿df g]kfndf dfq geP/ ljàJofkL¿kd} 
cfÇgf klxrfgsf j'm/fx¿ vf]lhg yfNg' eg]sf] 
;sf/fTds kIf xf] . of] hfltdf klg cfÇgf] 
klxrfgsf j'm/fsf] vf]hLsf ¿kdf /x]sf] e]ife"iff 
kj{x¿df / ;df/f]xx¿df eP klg nufpg] k|rng 
a9\g yfn]sf] b]lvG5 .
	 yfdL hfltn] cfÇgf] klx/gsf nflu cNnf]sf] 
wfuf] lgsfn]/ efª\u|fsf] n'uf agfpg] rng /x]sf] 
5 . h'g n'uf agfpg] k|rng cfÇgf k'vf{ ofklt 
5'j'm / ;'gf/L cfhLaf6 l;s]sf] egfO /x]sf] 5 
-/fd a= yfdL, cGtjf{tf{, h]7 !@, @)&% _ . k|frLg 
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;dob]lv g} of] hfltsf dflg;n] cNnf]sf] wfuf] 
lgsfn]/ efª\u|f agfpg] rng rnfPsf lyP . 
xfn klg of] hfltn] cNnf]nfO{ j'm6]/ wfuf] lgsfNg] 
ub{5g\ . pQm wfuf]af6 efª\u|f agfP/ n'ufsf ¿kdf 
k|of]u ug{] ub{5g\ . of] hfltsf k'?if / dlxnfn] 
nufpg] e]ife"iffdf 8flD7, kmÍf / lgwf/df ;]tf] dh]qf] 
a]g{] u5{g\ -wg a= yfdL, cGtjf{tf{,  h]7 !#, @)&%_ . 
of] hfltdf o;k|sf/n] cNnf]sf] wfuf] lgsfn]/ 
efª\u|faf6 agfpg] cfÇgf] df}lns / k|frLg k/Dk/f 
ePsf] ljàf; /x]sf] 5 . t/ cfhsn of] hfltsf 
kf]zfsdf klg aflx/L k|efj k/]sf] 5 . cfÇgf] hfltsf 
kf]zfs agfP/ nufpg] rng cfw'lgs n'ufx¿n] 
lj:yflkt ub{} nu]sf] 5 . /fhgLlts kl/jt{gkl5 
t of] hfltn] cfÇgf df}nLs kf];fsx¿ kj{x¿df, 
ljx]x¿df / /fhg}lts kf6L{x¿n] cfof]hgf u/]sf 
ljleÙ sfo{j|mdx¿df dfq nufpg] u/]sf] b]lvG5 . 
o:tf n'ufx¿ 3/3/df klxn] h;/L tfg /fv]/ 
agfpg] rng klg s]xL ;Lldt 3/x¿df dfq afFsL 
/x]sf] 5 -wg a= yfdL, cGtjf{tf{, h]7 !#, @)&% _ .
	 g]kfnLs/0fn] ubf{ e]ife"iffdf dfq geP/ of] 
hfltn] nufpg] uxgf u'l/ofdf klg c;/ k'¥ofPsf] 
b]lvG5 . t/ obfsbf cfÇgf] klxrfgsf j'm/fsf] 
vf]hLsf] ¿kdf /x]sf of] hfltn] xfn cfÇgf
e]ife"iff;Fu ldNg] k'/fgf u/uxgf klg vf]hL u/]/ 
nufpg yfn]sf] b]lvG5 . of] hfltsf dlxnfx¿n] 
nufpg] uxgfu'l/ofx¿df a'nfsL, xf/L, rfFbLsf] 
yf]sf, rfFbLsf] afnf, kf]6], df8jf/L, k"mnL, l;Ssfaf6 
ag]sf] dfnf, d'ufsf] dfnf cflb /x]sf 5g\ -wg a= 
yfdL, cGtjf{tf{,  h]7 !#, @)&%_ . xfn of] hfltdf 
klg n'uf tyf uxgfdf h'g df}lnstf lyof], Tof] 
lj:tf/} x/fpg yfn]sf] b]lvG5 . cGo hfthfltsf] 
b]vfl;sL u/]/ lxhf]cfh of] hfltn] afx'g, If]qL 
;d'bfosf ;fy} cfw'lgs ahfl/of uxgfu'l/of 

nufpg yfn]sf] b]lvG5g\ . xfnsf] /fhgLlts 
kl/jt{gkl5 eg] of] hfltn] cfÇgf] df}nLs u/uxgfx¿
kj{x¿df, ljjfxx¿df / /fhg}lts kf6L{x¿n] 
cfof]hgf u/]sf ljleÙ sfo{j|mdx¿df dfq cfÇgf 
kf];fs;Fu ldnfP/ nufpg] u/]sf] b]lvG5 -6xn 
yfdL, kmf]g cGtjftf{, @)*! h]7 (_ .

yfdL hfltsf] k]zf Joj;fodf ePsf] 
kl/jt{g / cfly{s cj:yf 
	 of] hfltn] d'Vo u/]/ k];f Joj;fosf ¿kdf 
j[mlif sd{, kz'kfngx¿, dhb'/L, ef/L af]Sg], sf7 
lrg{], afF;sf] rf]ofaf6 8f]sf] 8fnf] a'Gg]h:tf sfd 
ub{5g\ . cem} klg d'Vo u/]/ j[mlif sd{nfO{ g} d"n 
k];fsf] ¿kdf ckgfPsf] b]lvG5 . klxn] hUuf gx'g] 
/ sd x'g]n] c¿sf] hUuf ef8fdf lnP/ klg s[lif 
sd{ uy{] . xfn w]/}h;f] o'jfx¿ ;x/lt/ / ljb]zdf 
;d]t uPsf x'gfn] ePsf cfÇgf] hUufdf dfq 
v]tLls;fgL ug{] rng /x]sf] 5 . @)$& ;fnsf] 
/fhgLlts kl/jt{gkl5 eg] of] hfltdf cfÇgf 
;GtfgnfO{ k9fpg'k5{ eÙ] r]tgf j|mdzM ljsf; 
ePsf] b]lvG5 . lxhf]cfh of] hfltn] ;/sf/L gf]s/L, 
k|fOe]6 gf]s/L, ;/sf/L lzIfssf ¿kdf, :yfgLo 
hgk|ltlglw eP/, :yfgLo k|zf;gdf klg hflu/ 
vfP/ cfocfh{g ug{ yfn]sf] kfOG5 . dfcf]jfbL 
cfGbf]ngdf klg of] hfltsf s]xL JolQmx¿n]] efu 
lnPsf lyP . of] hfltsf dflg;n] ;/sf/L :t/sf] 
lg0f{o lng] 7fpFdf, 7'nf] bhf{sf] clkm;/;Dd k'Ug 
;s]sf 5}gg\ . t/ xfn c¿ kf6L{df eGbf Pdfn]df 
of] hfltsf] k|ltlglwTj al9 ePsf] b]lvG5 . logLx¿ 
sfdsf nflu ljb]z klg hfg] u/]sf 5g\ . of] hfltsf 
o'jfx¿ ljz]if u/]/ vf8L d'nsdf w]/} hfg] u/]sf] 
b]lvG5 . of] hfltsf dlxnfx¿ klg sdfpg ljb]zdf 
hfg] u/]sf 5g\ . o;kl5 of] hflt s]xL yf]/} o'jf 
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hfkfg, sf]l/of klg uPsf 5g\ . logLx¿sf] cd]l/sf, 
o'/f]kh:tf d'n'sdf guGo dfqdf pkl:ylt /x]sf] 
5 -6xn yfdL, kmf]g cGtjf{tf{, h]7 (, @)*!_ . t/ 
klg cem} yfdL hflt cfly{s ¿kn] sdhf]/ /x]sf 
5g\ . g]kfnel/ logLx¿sf] ul/aLsf] b/ $)Ü eGbf 
w]/}} /x]sf] 5 (Subba et al., 2014, pp.2) . ;"o{ 
;fKtflxsdf cfo;|f]t geP klg yfdLx¿n] w]/} 
afnaRrf hGdfpF5g\ eÙ] pNn]v u/]sf] 5 . o;af6 
klg yfdLx¿ ul/aLsf] /]vfd'lg ePsf] :ki6 x'G5 . 

yfdL hfltsf] s]xL df}lns k/Dk/fdf 
/ To;df cfPsf] kl/jt{g 
       yfdL hfltdf Gjf/g, 5]j/, ljx] / d[To' ;+:sf/ 
ul/G5 . t/ kf:gL / j|taGw ;+:sf/ gug'{ of] hfltsf] 
cfÇg} k|sf/sf] dfGotf xf] . yfdLx¿n] a'4k"l0f{dfsf] 
lbg e"d]hfqf eJo ¿kdf dgfpg] ub{5g\ . o; 
hfltdf yfdL hfltsf] ljjfx ;+:sf/cg';f/ ljx] 
gePsf, t/ ;Fu} a;]sf hf]8Ln] 5f]/f5f]/Lsf] ljx] 
ug{] ;dodf eP klg ljx] ug}{kg]{ k/Dk/f /x]sf] 
kfOG5 . To:t} of] hfltdf emfFj|mLsf cufl8 lhpFb} 
j'mv'/f cfsfzdf p8fP/ rf]lvg] rng cem} 5 . 
Tof] klg yfª\dL hfltsf] df}lns k/Dk/f xf] . of] 
hfltdf klxnf ;fgf] dfG5] d/]sf] /x]5 / p;sf] h'7f] 
g;ljFmb} csf{] p;sf] pd]/ jf ;DaGwdf 7'nf] j'mg} 
JolQm d/]sf] v08df 7'nf] dfG5]nfO{ t'?Gt} rf]VoffP/
£ofjf ub}{ j[mof ;sfpg'kb{5 . To;kl5 dfq ;fgf] 
dflg;sf] h'7f] rf]Vofpg] k/Dk/f /x]sf] 5 . of] klg 
yfª\dL hfltsf] cfÇgf] df}lns k/Dk/f xf] . o; 
hfltdf k|fo cfhsn afx|÷t]x| lbgdf rf]Vofpg] 
rng a9\bf] 5 . of] ;+:sf/ k~rfotsf ;dodf 
ul/Psf] g]kfnL s/0fsf] k|efj xf] eÙ] j'm/f yfdL 
cu|hn] atfPsf 5g\ -nfn a= yfdL, cGtjf{tf{, 
h]7 !@, @)&%_ .  

     @)!& ;fnsf] /fhgLlts kl/jt{gkl5sf] ;a} 
hfthfltdf k/]sf] g]kfnLs/0fsf] k|efjsf s]xL 
c;/:j¿k v;cfo{ ;d'bfon] dfÙ] ;+:sf/x¿ 
logLx¿n] klg dfÙ] u/]sf] b]lvG5 . b]zdf dfcf]jfbL 
cfGbf]ngnufot u0ftGq cfO;s]kl5 eg] cfÇgf] 
hftLotfsf] j'm/fdf c¿ hghfltn] h:t} yfª\dL 
hfltn] klg cfÇgf] wd{;+:sf/ / ;+:j[mltk|lt rf;f] 
lbg yfn]sf 5g\ . t/ klg b]zdf ePsf ljleÙ 
;dosf /fhgLlts kl/jt{gx¿ tyf ljàsf] 
Unf]af]nfOh];gn] ubf{ of] hfltsf ljleÙ ;+:sfsf] 
df}lnstf x/fpFb} uPsf] b]lvG5 . 
       dfcf]jfbLsf] /fhg}lts cfGbf]ngdf of] hfltsf 
dflg;x¿ klg w]/}h;f] ;xefuL ePsf lyP . 
To;kl5sf ;dodf of] hfltdf r]tgfsf] :t/df j[l4 
ePsf] b]lvG5 . /fhg}lts kl/jt{g;Fu} of] hfltsf] 
;+:sf/ / ;+:sltdf afè x:tIf]ksf] k|efj a9\b} 
uPsf] b]lvPsf] 5 . /fhgLltdf cfPsf] kl/jt{g;Fu} 
of] hfltsf dflg;x¿ sfd, k9fOh:tf p2]Zosf 
nflu / cfk"mdf cfPsf] /fhgLlt r]tgfsf sf/0f 
cfÇgf] yftynf] 5f]8]/ b]zs} /fhwfgLnufot ljleÙ 
If]qdf a;f]af; ug{] u/]sf 5g\ . :yfgLo ;/sf/df 
hgk|ltlglw eP/ ;fy} :yfgLo k|zf;gdf sfd ug]{ 
u/]sf] b]lvG5 . t/ klg ;/sf/sf] dflyNnf] txdf 
eg] of] hfltsf dflg;x¿ k'Ug ;s]sf 5}gg\ . yfdL 
hfltsf k'?if tyf dlxnf ljb]zdf klg hfg] u/]sf 
5g\ . of] j'm/fx¿n] ubf{ klg logLx¿sf cfÇgf df}lns 
k/Dk/fdf x|f; cfpg yfn]sf] b]lvG5 . cem  Jofkf/sf] 
gfdn] 3/b}nfdf /x]sf k;nx¿df kfOg] tof/L vfg] 
j'm/fnufotsf ;fdfgn] ubf{ klg logsf df}lns 
vfgkfg, ;fdflhs /xg;xg, ;+:sf/, ;+:j[mlt tyf
e]ife"iffdf j|mdzM kl/jt{g cfO/x]sf] b]lvG5 -6xn 
yfdL, kmf]g cGtjftf{, @)*! h]7 (_ . 
	 /fhgLltn] u'dfPsf] klxrfgsf] cfGbf]ngdf 
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yfdL k~rfotsfndf ePsf] g]kfnLs/0fn] ubf{ 
cGo hfthflth:t} of] hfltn] klg cfÇgf] klxrfgsf] 
cfGbf]ngdf cfÇgf efiff, wd{, ;+:sf/ / ;+:j[mltsf] 
clwsf/sf] nflu k~rfotsfnsf] clGtd bzsb]lv 
e"ldut eP/ cfÇgf] ;d'bfosf] xslxtsf] nflu 
;Íl7t ePsf lyP . @)$^–)$& sf] cfGbf]ngkl5 
g]kfndf k|hftGq cfPkl5 eg] of] ;d'bfon] ufpF,
lhNnf x'Fb} /fli6«o:t/df cfÇgf] ;d'bfosf] xslxtsf 
nflu ;Î;+:yfx¿ vf]n]/ cfjfh p7fPsf lyP . 
@)%! kl5 cfÇgf] klxrfgsf] cfGbf]ngsf nflu 
dfcf]jfbL cfGbf]ngdf klg sltko yfdLx¿n] efu
lnPsf lyP . of] hflt @)^@÷@)^# sf] cfGbf]ngkl5 
eg] cfÇgf] klxrfg / xslxtsf nflu ;Î;+:yf 
vf]n]/ nflu kl//x]sf 5g\ . 

lgisif{
	 of] n]vdf yfdL jf yfª\dL hfltdf /fhgLlts 
kl/jt{gn] kf/]sf] ;fdflhs c;/sf af/]df cWoog 
ul/Psf] 5 . o; hfltn] cfk"mnfO{ yfdLeGbf yfª\dL 
eg]sf] dg k/fpF5g\ . o; hflt w]/} dfqfdf g]kfnsf] 
bf]nvf lhNnfdf a;f]af; u/]sf 5g\ . yfdL hflt 
g]kfnsf k5f}6, cNk;ÌØs / clt;LdfGtj[mt 
hghfltdWo] Ps x'g\ . g]kfnsf] Ps ;f]emf] OdfGbf/ 
/ cfÇgf] hldg yfld /fVg] hfltsf] ¿kdf lrlgg] 
yfdL hflt kl5Nnf] ;dodf cfPsf] /fhgLlts 

kl/jt{g, To;sf] c;/ / /fHosf] pbf;Lgtfn] ubf{ 
s]xL yfdLx¿ cfÇgf] wd{ ;+:j[mlt / ;+:sf/ TofUb} 
wd{ kl/jt{g ug{ yfn]sf b]lvG5g\ . of] hfltdf 
cGt/hftLo ljjfx klg x'g yfn]sf] 5 . cfÇgf 
e]ife"iff 8flD7 / km]Íf, l;Ssfaf6 ag]sf dfnf, 
d'ufsf] dfnf, lgwf/df ;]tf] dh]qf]h:tf n'ufuxgf 
nufpg 5f]8]sf 5g\ . of] hfltdf cfk"mleq} klg 
u'6aGbL x'g yfn]sf 5g\ . cfÇgf] cfjZostf k"lt{sf 
nflu cfÇgf k'vf{sf] yftynf] 5f]8]/ /fhwfgL cflb 
;x/df / ljb]zdf a;f]af; ug{ yfn]sf 5g\ . o;/L 
cfÇgf]] ynf] 5f]8];Fu} cfÇgf] wd{, ;+:j[mlt /Lltl/jfh, 
k/Dk/f, rfnrng;d]t 5f]8\g yfn]sf] b]lvG5g\ . 
k~rfotL /fhgLltn] vf];]sf] klxrfg, To;kl5sf] 
@)$^÷$& sf] /fhgLlts kl/jt{gn] NofPsf] r]tgf, 
cem To;df klg dfcf]jfbL cfGbf]ngn] afF8]sf] 
klxrfgsf] /fhgLltn] yfdL hfltdf /fhgLlts r]t 
phfu/ u/]sf] b]lvG5 . To;} r]tn] lbPsf] r]tgfn] 
ubf{ s]xL yfdLx¿n] eg] h:tf];'s} kl/jt{g eP 
klg cfÇgf] w/ftn la;{g' x'Fb}g eg]/ cfÇgf] efiff 
wd{, uLlt;ÍLt, e]ife"iffh:tf ;+:sf/ / ;+:j[mltsf] 
hu]gf{ ul//x]sf 5g\ . cfÇgf] e]ife"iffsf] k|of]u cflb
ljleÙ ;+:sf/x¿ cfÇgf kj{x¿df, sfo{j|mdx¿df, 
;+:sf/x¿df eP klg k|of]u ug{] u/]sf] b]lvG5 . 
o;/L /fhgLlts kl/jt{gn] of] hfltdf ;sf/fTds 
/ gsf/fTds b'j} c;/ k'¥ofPsf] b]lvG5 .

;Gbe{ ;fdu|L;"rL
yfdL, 6xn -@)^!_= yfdL ;d'bfosf] P]ltxfl;s lrgf/L / ;+:sf/ ;+:j[mlt= g]kfn yfdL ;dfh . 
yfdL, 6xn -@)*)_= yfdL hfltsf] klxrfgsf] cfGbf]ng= sf7df8f}F M k|ltlglwd"ns ;fdflhs ;‹ .
g]kfn k|1f k|lti7fg -@)&@_= g]kfnL a[xt\ zAbsf]z= sf7df8f}+ M g]kfn k|1f k|lti7fg . 
g]kfn, j;Gtj'mdf/ zdf{ -@)%*_= g]kfnL zAb;fu/= sf7df8f}+ M efef k':ts e08f/ . 
kf08]o, dw';'bg -@)^%_= g]kfnsf hghfltx¿= sf7df8f}+ M k}/jL k|sfzg . 
dfgGw/, /fh]Gb| -@)%&_=… ‘bf]nvfsf] yfdLx¿ cfkm"nfO{ ofltsf] ;Gtfg dfG5g\’= :k];6fOd b}lgs .
zdf{, gu]Gb| -@)^#_= g]kfnL hghLjg= nlntk'/ M ;femf k|sfzg .
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>L % sf] ;/sf/ -@)#!_= d]rLb]lv dxfsfnL= -efu !_= sf7df8f}+ M ;"rgf ljefu .
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;|f]t JolStx¿ 
!= 6xn yfdL, kmf]g cGtjf{tf{, @)*! h]7 ( 
@= 8an yfdL, cGtjf{tf{, @)&% h]7 !#
#= wgaxfb'/ yfdL, cGtjf{tf{, @)&% h]7 !#
$= eLdaxfb'/ yfdL, cGtjf{tf{, @)&% h]7 !@
%= /fd a= yfdL, cGtjf{tf{, @)&% h]7 !@
^= nfns[i0f yfdL, cGtjf{tf{, @)&% h]7 !@


