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ABSTRACT

INTRODUCTION

The quality of teaching learning process at medical college depends mainly on infrastructure that includes competent
personnel, optimal teaching space and equipment in accordance with existing standards and norms. Faculty hence remains
the cornerstone of overall academic performance of institution. Faculty evaluation and faculty development training
strengthens further academic excellence. Self-assessment of their own teaching performance by faculties is highly efficient
for further academic improvement and enhancement.

MATERIAL AND METHODS

A Cross sectional, prospective study was conducted among 134 faculty members of various departments at Universal
Medical College and Teaching Hospital (UCMS), Bhairahawa in month of June 2019. Faculty from clinical, basic, dental
and nursing sciences were included in this study. Assessment were done with standard questionnaire with 8 different
variables was using the Likert scale. A semi-structured self-administered questionnaire was used for collection of data. All
the respondents provided opinion regarding level of skill, level of dependability, skill in patient relation, commitment to
organization, efficiency to organize work, overall quality deliver to workplace, productivity, level of team work by a 5
points rating scale. They were provided with questionnaire and they were asked to fill form with using self-assessment
methods. Data were analyzed using Microsoft excel and represented as frequency and proportion.

RESULTS

A total of 134 lecturers from various faculties participated in this study. Majority of participants (40%) are from basic
sciences. In this study majority of faculties assessed themselves as competent in regards of skill (12%), clinical faculties
find themselves efficient in regard of organization of work schedule. Sixteen participants found themselves dependent on
others in their work. When they were asked to rate their patient related skills, six members from basic sciences were
unsatisfied while all the clinicians find that they meet the job requirement and expectations. All participants believe in team
work and majority of them were committed towards the organization.

CONCLUSION

The self-assessment by faculty themselves is equally effective to plan faculty development programs for further
improvement and enhancement.
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INTRODUCTION

The education system in every country, as a dynamic and
targeted institution has qualitative and quantitative
dimensions and a balanced growth of these dimensions is one
of'the main objectives of this system that must always be taken
into consideration by the planners.’ Continuous improvement
of the quality of education requires continuous evaluation of
its functions. This evaluation can be carried out on the basis of
each of its elements such as input, output, processes, and
outcome.”

Evaluation is one of the most effective things for quality
assurance and continuous quality improvement process in the
educational system.™ The basic aim is to improve effective
activities and to weaken or eliminate non-effective and
undesirable ones.’ The obtained information from evaluation
can be used to improve and develop training programs,
teaching methods, planning, etc.” Chickering believes that
evaluation is the basis of perfection and development and
regards it in many different aspects, such as personality
development, morality, intellectuality, motivation, and
knowledge.’

Faculties are one of the main pillars of Medical Institutions
and their function plays a fundamental role in the overall
efficiency of University educational system. Therefore, it is
necessary that the quality of their performance be
continuously and systematically examined and the results
presented to them, punctually. Numerous studies have shown
that the feedback of these results will enable faculties to
identify their strengths and weaknesses in order to improve the
former and overcome the latter. This process will improve the
quality of education and sevice.”" It further adds to dynamicity
in the system.

The aim of faculties' evaluation is to determine their success
rate in achieving decisive educational goals. To do this, an
appropriate means (valid and reliable) in the field of
educational work must be provided for data collection at first.
Then the gathered data must be compared to standard criteria.
Finally, judging about the success rate of faculties in achieving
the goals must be done.”

Regarding facts, including high-speed development of
science, the increasing volume of human knowledge, changes
in teaching and learning methods, and lifelong self-directed
learning, self-assessment is necessary and unavoidable in an
academic community, especially for faculties, as future
architects of every country. Obviously, the basic requirement
of this capability is self-assessment. In this way, faculties can
recognize their shortcomings, attitude, and performance;
therefore, they can develop their qualifications.’

MATERIALS AND METHODS

A cross sectional study was conducted among 134 Lecturers of
various departments at Universal College of Medical Sciences
and Teaching Hospital (UCMS), Bhairahawa, Nepal during
the month of June 2019. Faculty from clinical, basic, dental
and nursing sciences were included in this study. Assessment
were done with standard questionnaire with 8 different
variables was using the Likert scale. A semi-structured self-
administered questionnaire was used for collection of data. All
the respondents provided opinion regarding level of skill, level
of dependability, skill in patient relation, commitment to
organization, efficiency to organize work, overall quality
deliver to workplace, productivity, level of team work by a 5
points rating scale. They were provided with questionnaire
and they were asked to fill form with using self-assessment
methods. Data were analyzed using Microsoft excel and
represented as frequency and porportion.

RESULTS

Actotal of 134 Lecturers from various departments participated
in this study. Majority of participants are from basic sciences
(40%). In this study faculties assessed themselves as
competent in regards of skill (12%), clinical faculties find
themselves efficient in regard of organization of work
schedule. Sixteen participants found themselves dependent on
others in their work. When they were asked to rate their patient
related skills, six members from basic sciences were
unsatisfied while all the clinicians find that they meet the job
requirement and expectations. All participants believe in team
work and majority of them were committed towards the
organization (Fig.1)
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Figure 1. Five point rating scale

DISCUSSION

The purpose of this study was to survey and compare the
results of faculties evaluation based on self-assessment.
Aultman believes that teacher evaluation by students can be a
valuable feedback to improve the quality of their education
and provide a good chance to lead to the promotion of
learning."
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In a research conducted in this regard in Jahrom Medical
School, it was found that 70.9% of faculties generally agreed
with teacher evaluation by students and 65.7% of them
believed that awareness of the aims of evaluation increased
their satisfaction from the performed evaluation.’

Another group of investigators disagree with the assessment
of faculties by students and believe that students' judgments
are subjective and thus are not sufficiently valid." According
to this group of researchers students lack sufficient
information about faculties.”"

Greenwood is opposed to evaluation of faculties by learners
and believes that perceptions and judgments of people are
affected by general personality traits and by environmental
characteristics; hence, these factors can affect students and
they apply them in their faculties evaluation.”

Finally, a third group of researchers have postulated that
faculties evaluation by students is important and necessary,
but they believe that these judgments and decisions can only
be used as one of multiple evaluation sources. According to
this group, since evaluation of faculty members is a complex
one, and means employed and measurement modalities are not
of'high credit, the obtained information cannot be accurate and
without bias. Therefore, they have suggested that for the final
judgment, a combination of assessment information must be
used and cited." According to Jacobs, faculties evaluation by
students should not be the only source of gathering
information about their decision, but other methods like self-
assessment must be applied.” Moreover, the difference
between self-assessment scores compared and scores of
faculties by students is statistically significant (p =0.02). This
means that the scores given by the faculties themselves were
more than the ones given to them by students. In this study, all
the participants were assessed through self-assessment
procedure and they believe in team work and majority of them
were committed towards the organization.

CONCLUSION

In this study, faculty members were assessed through self-
assessment procedures, cited in this study, and a significant
difference among them is observed as previously reported in
other studies. The self-assessment by faculty themselves is
equally effective to plan faculty development programs for
further improvement and enhancement.
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