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Abstract: This article explores Lord Hanuman’s communication 
through the lens of Sahridayata as envisioned in Adhikary’s 
Sadharanikaran Model of Communication (SMC). Three incidents 
of Lord Hanuman has been taken in this regard. The first incident is 
his interaction with Lord Ram, the second with Bhagwati Sita, and 
the third with Vibhishan. Through these incidents, the communicative 
qualities of Lord Hanuman have been assessed from the perspective 
of Sahridayata. 
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Introduction 
	 This article explores Lord Hanuman’s communication 
through the lens of Sahridayata as envisioned in Adhikary’s 
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Sadharanikaran Model of Communication (Adhikary, 2009, 2014). 
This paper employs qualitative approach. It uses content analysis 
method to analyze three incidences in the Ramcharitmanas, a popular 
epic by Tulsidas, written in the Awadhi language in form of couplets 
(Doha, Chaupai and Sorthas).
	 For the analysis of Lord Hanuman’s communication in 
Ramcharitmanas, three incidents were taken through purposive 
sampling. First incident was selected from the chapter Kiskindha-
kand where Hanuman met Lord Ram and Laxman. Rest of the two 
incidents were taken from the chapter Sundar-kand, first from this 
chapter was his meeting with Sita in Ashok Vatika where he went 
as a messenger of lord Ram, and the second incident is his meeting 
with Vibhishan. In these three incidents, the communication of 
Hanuman’s will be observed as a Sahridaya.

Sadharanikaran Model of Communication
	 Adhikary’s Sadharanikaran Model of Communication 
illustrates the process of communication from Hindu perspective 
(Adhikary, 2009, 2014). Sahridayata is the core concept and 
goal of communication according to this model (Adhikary, 
2010). The SMC can be seen as a methodical depiction of 
the Hindu philosophy of communication. It shows how 
communication partners work together in a system to achieve 
unity or commonality. The fundamental ideas of Sahridayata and 
Sahridayas are what give Sadharanikaran its significance. Only 
after they have completed the Sadharanikaran process may the 
sender and the recipient achieve sahridayata or become Sahridaya. 
Sadharanikaran, then, is the process of achieving sahridayata 
through communication (for detailed discussion on the SMC and 
its elements, see: Adhikary, 2014).
	 The communication partners are called sahridayas in the 
SMC. Those with the ability to transmit and receive messages 
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are known as sahridayas (Adhikary, 2010). They are the parties 
communicating with one other and are able to recognize one another 
as the process’s sender and recipient. The originator of the process 
is the sahridaya-preshaka (sender), who has the bhavas (moods, 
emotions, or thoughts) in mind, if communication is understood 
as a step-by-step procedure, which is merely for the sake of easy 
understanding. The bhavas are to be shared with the sahridaya-
prapaka (receiver). He or she must successfully complete the 
rasaswadana process. The actions a source takes to transform 
bhavas into a form that may be experienced by the senses are 
referred to as abhivyanjana. In English, it might be interpreted 
as expression or encoding. Here, simplicity is the most important 
factor. During the communication process, the speaker (source) 
may often simplify difficult concepts and ideas using examples and 
idioms that the listener (message recipient) can grasp. Sandesha is 
the result of bhavas manifesting after the abhivyanjana procedure 
is finished. Put differently, the result of the abhivyanjana process 
is sandesha. There must be a sarani, or conduit or medium, for 
the spread of sandesha. Natural channels like taste, smell, touch, 
vision, and hearing may be included. They could be art factual 
objects like sculptures, paintings, letters, and so on. Receivers 
receive the message, interpret it, and then savour the sandesha 
rasa. This process is known as rasaswadana. Doshas are those 
sounds that skew communication and cause misunderstandings. 
It is important to interpret the model to take into account all 
sounds, including semantic, mechanical, and environmental 
ones. Sandarbha is context, and the setting in which a message is 
communicated determines its effectiveness. Multiple circumstances 
might give multiple meanings to the same message. The receiver’s 
reactions to the message are referred to as pratikriya. The feedback 
process is what enables the recipient to participate actively in the 
communication process (Adhikary, 2014).
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 Hanuman as a Communicator
	 Hanuman is a very popular deity in Hindu society (for further 
study, see: Krishnananda, n.d.; Vanamali, 2010; Vilas, 2016). The 
first incident selected is the meeting of Hanuman with Ram and 
Laxman. Sugriv, the brother of Bali was living in exile and saw Ram 
with Laxman approaching towards Rishyamuk Mountains. Sugriv 
got terrified, thinking they are sent by his brother to kill him. So, 
Sugriv sent his friend Hanuman to identify them and know their 
purpose. Hanuman reached there disguised as a Brahmin to know 
their real identity as told by Sugriv. Hanuman reached to them and 
greeted them politely. Hanuman asked them who they are and why 
are they roaming in this dense and dangerous forest. The politeness 
and way of asking clearly can be seen in this Chaupai.

k7P afln xf]lx+ dg d}nf . efuf}+ t'/t thf}+ ox ;}nf ..
lak| ¿k wl/ slk txF uopm . dfy gfO k"5t c; eopm ..
sf] t'Dx :ofdn uf}/ ;/L/f . 5qL ¿k lkm/x' ag aL/f ..
sl7g e"ld sf]dn kb ufdL . sjg x]t' lar/x' ag :jfdL ..
d[b'n dgf]x/ ;'+b/ uftf . ;xt b';x ag cftk aftf ..
sL t'Dx tLlg b]j dxF sf]pm . g/ gf/fog sL t'Dx bf]pm ..
hu sf/g tf/g ej e+hg w/gL ef/ .
sL t'Dx clvn e'jg klt nLGx dg'h cjtf/ ..

	 Hanuman asks several questions to both brothers. He asked 
who you are. why are you here? You are very young and handsome 
but why are you roaming in this forest and experiencing difficulties? 
After these questions, the brothers replied to Hanuman that they 
were sons of King Dashrath and they were here because they were 
following orders of their father. Sita, the wife of Ram was kidnapped, 
and they were looking for her. The answers can be seen in the 
following Chaupai.

sf];n]; b;/y s] hfP, xd lkt' arg dflg ag cfP ..
gfd /fd nl5dg bf}p efO{, ;+u gfl/ ;'s'dfl/ ;'xfO{ ..
OxfF x/L lgl;r/ a}b]xL. lak| lkm/lx+ xd vf]ht t]xL ..
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cfkg rl/t sxf xd ufO{. sxx' lak| lgh syf a'emfO{ ..
	 Ram and Laxman gave their complete introduction with 
their father’s name, and they even told Hanuman their whole story 
without a lie with this conversation, Hanuman identified them and 
fell on their feet.

c; slx k/]p r/g cs'nfO{. lgh tg' k|ul6 k|Llt p/ 5fO{..
	 The second incident selected for this study was the encounter 
of Hanuman with Vibhishan, the brother of Ravan. Lanka was 
the land of demons and Asuras, where Vibhishan was involved 
in worshipping Lord Ram, chanting his name and his house, was 
filled with lots of Vaishnav symbols. There were new Tulsi plants 
also. This made Hanuman very confused. In the land of demons, 
who is a devotee of Ram? Is he or she a devotee of Ram or only to 
trap Hanuman, personating as a Vaishnav? Tulsidas expressed these 
questions with his writing.

n+sf lgl;r/ lgs/ lgjf;f . OxfF sxfF ;Hhg s/ af;f ..
dg dx'F t/s s/}+ slk nfuf . t]xL+ ;do laeLifg' hfuf ..
/fd /fd t]lx+ ;'ld/g sLGxf . ÅboF x/if slk ;Hhg rLGxf ..
Plx ;g ;l7 sl/xpF klxrfgL . ;fw' t] xf]O g sf/h xfgL ..

	 To clear his suspicion, Hanuman disguised himself as a 
Brahman and started chanting the name of lord Ram to initiate 
a conversation with Vibhishan. Vibhishan woke up and asked 
Hanuman who is he and why is he there. Is he a devotee of lord Ram 
or is he, lord Ram? He requested Hanuman to narrate his story.

lak| ¿k wl/ arg ;'gfP . ;'gt laeLifg pl7 txF cfP ..
sl/ k|gfd k"F5L s';nfO{ . lak| sxx' lgh syf a'emfO{ ..
sL t'Dx xl/ bf;Gx dxF sf]O{ . df]/]+ Åbo k|Llt clt xf]O{ ..
sL t'Dx /fd' bLg cg'/fuL . cfox' df]lx s/g a8ÞefuL ..

	 Hanuman explained the whole story of lord Ram to 
Vibhishan and then revealed his name. Both become very happy 
when they come to know that both are devotees of lord Ram. Their 
happiness and sahridayata can be seen in the following Chaupai:
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ta xg'd+t sxL ;a /fd syf lgh gfd .
;'gt h'un tg k'ns dg dug ;'ldl/ u'g u|fd ..

	 The third incident where Hanuman shows his excellence 
as a messenger is in the event where he meets Sita in Ashok Vatika. 
Hanuman was sent by lord Ram to gather information about Sita. 
Hanuman found Sita sitting below an Ashoka tree. He climbed the 
tree and dropped the ring given to him by Ram.  When Sita saw 
the ring, she instantly identified it but was also shocked. Hanuman 
started singing the qualities of Ram which caused the sorrow of 
Sita to vanish. He came to Sita and introduced himself. During this 
introduction, Hanuman used the word ‘Karunanidhan’ for lord Ram. 
Now, Sita was assured that Hanuman was sent by Ram because 
‘Karunanidhan’ is the word Sita uses for Lord Ram.

ta b]vL d'l›sf dgf]x/ . /fd gfd c+lst clt ;'+b/ ..
rlst lrtj d'b/L klxrfgL . x/if laiffb ÅboF cs'nfgL ..
/fd b"t d}+ dft' hfgsL . ;To ;ky s?gflgwfg sL ..
ox d'l›sf dft' d}+ cfgL . bLlGx /fd t'Dx sxF ;lxbfgL ..

	 Sita was amused with the relationship between a human and 
a monkey. To clear this confusion, Hanuman told her everything that 
had happened. 
	 In these three incidents, it is found that Hanuman was able 
to win the hearts of other parties with his communication skills. He 
knew exactly what to say and when to say which can be verified by 
the Chaupai which mentions the statements of Hanuman. Sahridayata 
was achieved in all the cases because of his communicative qualities. 
He also disguised himself in other forms, but he was a messenger 
and spy. So, to achieve the goals, he did the necessary things. 

aft'n e"t laa; dtjf/]. t] glx+ af]nlx+ arg larf/]..
lhGx s[t dxfdf]x db kfgf. ltGx s/ sxf sl/c glx+ sfgf..

	 In Ramcharitmanas, Tulsidas wrote the above chaupai which 
means “those who are suffering from Vayu’s disease (dementia, 
insanity etc.), those who are possessed by ghosts and those who are 
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intoxicated, such people do not speak after thinking. One should 
not pay attention to the words of those who have drunk the liquor 
of great influence”. The above chaupai explains the importance of 
good communication. Communication is very important for life. The 
religious texts have always emphasized good communication skills. 
Mythological texts of different religions can be looked at for the 
importance of communication and how to be a good communicator. 
In Ramayana, Hanuman appears as a good communicator, 
messenger, and even as a spy – when needed. He handled all three 
incidents very well which were different to each other. His activities 
align with the work given to him. He was a master of attaining 
Sahridayata which can be seen in the incidents taken. He used the 
name of Ram and the stories of Ram to attain Sahridayata as seen 
in the case of meeting Vibhishan and Sita. He also disguised when 
needed as expected by a messenger. As a good spy, he not identified 
foe and their power but also found friends in the home of enemy. It 
was an ideal behavior by any messenger. Religious books are a great 
source of inspiration. People have faith in them, and they identify 
these characters as their ideal. Such research will help society in 
establishing good communication with each other. Keeping this in 
mind, such research work must be encouraged. 
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