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64 Trieu Thanh, Representation of Vientnam

Representation of Vietham in 2006:A Comparative

Study between Western and Local Media
-- Le Trieu Thanh

But, like any frame that delineates a world, ther;é&rame may
be considered problematic. The view through a wiwndo
depends upon whether the window is large or srhal, many
panes or few, whether the glass is opaque or chdaather the
windows faces a street or a backyard. The unfoldtene also
depends upon where one stands, far or near, craniglg neck
to the side, or gazing straight ahead, eyes patallbe wall in
which the window is encased” (Gaye Tuchman — Makiegs:

A study in the Construction of Reality, 1978, p.1)

Introduction

The work of writing this article coincided with thannual
Vietnamese celebration of the 30 April 1975 Victoiyre war
more than thirty years ago brought the name Viettarthe
world, but at the same time it made the countryntfas” for
war and communism. Time has passed, and what nperspa
report about Vietham now is not only war or warelated
issues. Stereotypes of the country in media haea bbanged
gradually over the last thirty years. The represon of
Vietnam in both Western and local newspapers hasrbe
more diversified. However, that does not mean ghajudices
have ended. Being a Third World country, and a tgunhich
is not following the political patterns of the Wesietnam has
been considered “The Other” in Western politics of
representation. Studying the image of Vietnam insi&ia
newspapers will hopefully supplement the knowledge
representing “The Others” in reality. Additionallgnd in order
to investigate different perspectives in representithe
country’s image, local media was taken into comnsitien.
Vietnam’s media has been changing itself upon tiygacts of
market economy since 1986. The increasing numbeéssoles
and media outlets with now over 500 local newspapead 200
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web site§ as well as the renewal in content of newspapass h
brought a new public sphere to the people, desipitdact that
media is still nominally the spoken organ of thetest Studying
local media through the comparison of its contevite foreign
newspapers’ will be useful in exploring the media’s
contemporary concerns and understanding how Westedn
local schools of news production differ from eadtineo.

More concretely, the study presented here aimesatering the
following researchquestions How was Vietnam described in
Western newspapers in 2006? (Which matters araedwaost
frequently? Which agents do usually appear in ttieles?
How are their power relations? Which common pa#teane
used to frame Vietham? Which are the most common
stereotypes of Vietnam? Is the image positive ajatiee?);
and how do Vietnamese newspapers represent thergsun
development in 2006? (applying similar questionssée the
similarities and differences with Western newspgpeilhe
research is based on materials from the year 2ty years
after the war and twenty years after the governntemched
“Renewal” policies, Vietham has achieved severgbdrtant
socio—economic progresses. According to one sexddor in
Vietnam, the year 1986 and 2006 are two importal#stones.
Whereas 1986 was marked by the Fourth CongredsedParty
which started Doi Moi (or the Renewal program), @an be
seen as the start of a new period of developmetiteo€ountry.
Joining World Trade Organization, hosting the submméeting
of Asia—Pacific Economic Cooperation, achieving H.R.
(Permanent Normal Trade Relations) with the Uni¢akes of
America among others are some main events that thisrkew
period characterized by the opening up of the aguand its
integration within the global market.

! Source: Freedom House
http://www.freedomhouse.org/template.cfm?page=25il8try=708
9&year=2006
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66 Trieu Thanh, Representation of Vientnam

Theoretical Rationale

Research on how the Third World is representededianwith
reference to Western literatures is one of the npagiular
issues in media research. Previous studies ini¢tak fropose
that Third World countries are usually represeraschegative
Others in the Western press. The theoretical framnewf this
study is mainly based on the politics of repregana
especially representation of “The Other” and fragnif news.

The original concept of “The Others” comes from riete

poststructuralist theory. The ‘Other position isnstructed
when one culture subordinates another, or wherptiveer of

normalizing or formation of knowledge reinforcesclksion.

Mass media have been seen as crucial elementg iprtitess
of “Othering” by representing other cultures or giaalized

groups. In representation, “the mediation may kes@nted as
reflection with the implication that the originas irrelatively

unchanged; or there may be questions of bias,rti@tpand re-
framing so that the purity of the original is logCurran and
Gurevitch, 2005, p. 46). Clifford (1998) expressemhcern

about the possibility of how one can ultimately ase
procedures of dichotomizing, restructuring, anduabkzing in

the making of interpretive statements about foreghures (p.
261).

Mentioning a more concrete “Other”, for instancar@hWorld
or communist countries, Yu Huang and Christine Gfei
Leung (2005, p.304) argued that mainstream medidribate
to the marginalization and denigration of othermnstructing
negative images of many developing countries ort pes
communist nations to support Western superioritymil&r
propositions are put forward by Riggins (1997), &add (1979,
1993). The representation of the Others’ politicaswalso
discussed in Roosvall's research on Swedish newspaghe
wrote that the creation of otherness is determinedapital and
control, but capitalist systems themselves are mdiseussed
and thereby naturalized in discourse, while commstuni
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countries are often displayed (and blamed) forrtgstems
(2005, p.337).

This study builds on Tuchman (1978) and Hall (198i)the
representation of reality in media texts. The fdiora of
knowledge about a country can be pulled in varidivsctions
through a trans-coding process with different ingatl output
elements. Reality is unique, but as Hall argued,piocess of
encoding and decoding are “taking an existing nreaand re-
appropriating it for new meanings” (1997, p. 270Jis
argument that meanings can never be fixed mightlagxp
differences in the two pictures of Vietnam depicbgdthe two
schools of journalists. And the research was defyinspired
by what Tuchman (1978) talked about the framingeys:
Like any frame that delineates a world, the ne\amf
may be considered problematic. The view through a
window depends upon whether the window is large or
small, has many panes or few, whether the glass is
opaque or clear, whether the windows face a stregt
backyard. (p. 1)

If news is a social construction as Tuchman argtieeh) the
representation of the Others is one of the mosblpnoatic
issues of that construction. Also in this book, decussion
about factuality by the use of quotation markselgevant to the
research’s finding of quoting and agents.

Besides theories of representation, discussing taliba
representation of Vietnam in the contemporary pkrithe
author can not help agreeing that the turn-out arfaas been a
result of market economy and globalization. Baursan’
judgment, “Being local in a globalized world is &rs of
deprivation and degradation” (1997, p. 2), is appaie to
explain the country’s willingness of integration tiwe global
market recently.

As Fairclough (1995), Van Dijk (1998) and Gillespénd
Toynbee (2006) pointed out, media texts have thsepdo
influence individuals and societies by representimg world
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68 Trieu Thanh, Representation of Vientnam
according to the interests of dominant groups. dfoee
research on media texts scientifically helps revpaiver
relations in society.

This research was not based much on non-Westenrid¢ke
about representation of “Us” and “The Others”. Thiss
because of the limitations of non-Western theorsxd
perspectives on this matter. Basically, the ideauabUs” and
“the Others” is rooted in the Western ideology drat been
explored in the West much more than in the non-West
especially in Vietnam. Studying the binary posiidn media
representation is a fresh direction for local reseers to think
about. This is also the reason why | was inspicedidrk with
this issue.

Methods and Materials

The two research methods mainly applied in the ystacd
content analysis and discourse analysis. The catbm of
these helps understanding patterns of media pafsagnd at
the same time contributing to assessing the reptatien of a
certain group in society.

This study mainly uses quantitative content analyisiis done
to define frequent topics and attitudes to bringogarview of
how newspapers cover Vietnam'’s progress in 2008ides,
discourse analysis was applied as the secondakyTioe part
worked with discourse analysis was inspired by Norm
Fairclough’'s argument “...any part of any text... wihke
simultaneously representing [the world], setting identities,
and setting up relations” (1995, p.5). The imporeanof
analyzing the language of media texts is also dised in Van
Dijk’s article of ideology and opinion of newspapccording
to him, social functions of ideology contribute tthe
reproduction and legitimating of class dominance \eell as
basis for the resistance of dominated groups). Aritcal
linguistics is “...able to document a close relatlipsbetween
the linguistics details of the media texts and pheduction of
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ideology and, by implication, to substantiate thaedia
ideology contributes to the reproduction of a soaeder
founded on inequality and oppressiqStchroder, 2002, p.104)
Van Dijk looked very closely and precisely throughe
language of media texts to understand the latersning of
representing the Others, through which stereotyes social
hierarchy are consolidated. In Dijk’'s frameworkxital items
and rhetoric of speech have particular meaning®istructing
ideologies.

Content analysis and discourse analysis are apmied a
selection of materials.The Economistand TIME (Asia
Magazine edition) were chosen in order to analyzsv h
Vietnam is depicted in Western newspapers in trex 2606.
These twoare elitist and prestigious newspapers in their own
country, and globally. Although both of them areblzhed
once a week, they consider themselves as hewsmagadihey
have a good market in the West and Asia. Their emesbuilds
a picture of the country reported not only amongjrtipeople,
but also among people around the world. Since Hothe
newspapers have influences at a global level, nfe@rmation
and images thaiThe Economistand TIME bring to their
international readers would be meaningful to exaldihere are
six articles inThe Economisand six inTIME Asia Magazine
about Vietnam in 2006 (the low frequency of nevesng may
explain why there are still lots of people arouhd world who
wonder if the Vietnam war has ended).

To make a comparison between Western newspaper®oeald
newspapers, the Viethamese website
www.tiepthihinhanhvietham.org.vn Tiep thi hinh anh
Vietnam” means:Promoting Vietnam’s Image) was selected.
The website came from a contest for Viethamese Ipetap
think of ways of branding the nation on the globtlge. It is
the product of a collaboration among Tuoi Tre neapsy (the
most circulated newspaper in Vietnam), Vietnam Marc(a
private branding company) and Future One (a motaycle
company). Besides being the official website of thatest, it
played the role of a news site with updated repadnrdsvn from
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70 Trieu Thanh, Representation of Vientnam

local main newspapers like Tuoi Tre, Thanh Nienetam
Net, VnExpress, Vietham Agency, etc. In the colucafied
“Vietnam in Foreign’s Eyes”, there are thirty fiaeticles about
Vietnam's progress in 2006, Vietnam - Foreign iels,
Vietnam's new opportunities and so on. It targetiw
Vietnamese readers, especially the young onesercountry
and abroad.

These articles were chosen for analysis because dhe a
prestige “selection” of the same style of coverfigm different
newspapers. All these articles were written by jthenalists
from big newspapers in Vietnam as stated aboveidBgsthe
selection of articles to put in the section “Vigman foreign
Eyes” suggested some frames or patterns the Viesamould
like to see and to use them as propaganda foriregeaational
pride.

Objectivity has been a chief concern when condgctine

research. However, it is hard to say the analysiabisolutely
free from subjective points of view. Besides, theanber of
articles covering news from Vietnam is quite sm@ih the one
hand, it reflected that Western newspapers do inetagequate
information to cover the full pictures of the Thind/orld

countries. On the other hand, it is a challengeHterauthor to
draw conclusion about the patterns and stereotypes.

In addition, a qualitative interview with a vicechief editor of
one of the biggest newspapers in Vietham was cdaaduda
email. His opinions supplement knowledge about @adled
“mixed” journalism (Curran and Myung — Jin Park0RQp. 6)
in the time of globalization.

Vietnam: Good Morning at Last® ?
Vietnam was exposed with high frequency in intdovet

newspapers at the time of Vietham-America war. As t
opponent of the USA, the communist country was rpged

2 Title of the article in The Economist iff' \ugust, 2006
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with “feminized weakness, vulnerability, primitivess,
emotionality and restricted tradition, as well aghwpain,
humiliation and death” (Andén-Papadopoulos, 2000)has
been negatively framed as the Other in the waradted the war
because of the political alienation. For the Idstty years,
stereotypes of the country which have been carvgd b
international media were so strong that the woreth&m itself
implied “war”.

After the war ended, Vietnam got less internationadia
exposure even though during the last thirty yegnsat changes
have happened in the country. It still has been Igd
communist party, but the fall of Soviet Union ahe failure of
state — control economy has had a major impact igtnsm
government’s policies. The party launched Doi MRehewal)
policies in 1986 to reform almost all the socio+emmic
sectors. Like the big neighbor China, Vietnam hasrb
following the policies of combination of authoritam
communism and support for the market. After tweydgrs of
applying the market economic structure instead tates
determined mechanism, some main achievements shmald
noticed: poverty rate decreased from 50 percedOB0 to 10
percent in 2003 human development index (HDI) increased
from 0.161 in 1995 (ranking 120/162) to 0.682 i®2@ranking
101/1623, the average of economic growth in 2001 — 2005 is
over 7.5%; the country becomes one of the biggest and
coffee exporters in the worldetc. Vietnam now got attention
firstly because of its participation in world tradi It is no
longer the country of the war and political cortlicbut a
country on its process of economic development laas to
confront with common issues of a developing country

3 Source: Vietnamese Ministry of Foreign Affair’ iwifil website
www.mofa.org.vn

* Source: United Nations Development Programme (D.RL) in
2001 http://hdr.undp.org/docs/reports/national/\Vietnam/
Vietham_2001_en.pdf

® Sources: World Bank
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The tables below show the most frequent topics Bldaminam
over six articles infThe Economistsix articles inTIME Asia in
2006 and thirty five reports at “Promoting Vietnanmage”:

Table 1:
Magazine * topic crosstabulation of The Economi$iE Asia
and Promoting Vietnam’s Image

Total
Publications Topic
+— (_ﬁ +—
g |8 T
g g_ S g o
SO | Sn | @ |82 5 o
62| S |2 | 249435 |
(S o 0 S c v S
u o n .2 o Z o uw n
The Economist 4 1 0 1 0 0 6
TIME 2 0 0 1 0
Promoting... 19 6 9 0 0 1 35
Total 26 9 9 1 1 1 47

The tables show that the most covered topic in tlalee
newspapers is related to economic issues. MorehhHrof the
articles deal with the economic development of toentry.
Social and political issues ranked secondly. Evetiné case of
TIME Asia magazine which has special interest in blgmin
political issues, the quantity of economic coverag®/ietnam
in 2006 proved its recognition of economic progré&nomic
concerns now are more emphasized than politicelemiogical
ones. Titles of these articles are starting poxgressing the
concerns: “Vietham and the W.T.O. — MarketmakeFhd
Economist, “Trouble at the mill” The Economi$t “Vietham —
Good morning at last” The Economi3t “Vietham and
America: what war?”The Economigt “Waking up the North”
(TIME Asia), “Vietnam Trades Up” TIME Asia); “The
Vietnam Bush will see” TIME Asia). Vietnam, in spite of its
position as the Other since the Cold War frame, reasntly
come back to Western media’s interests as a déstinéor
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investors and profits, regardless to its politicfference.
Articles on economy inThe Economistand TIME present
advantages and disadvantages for investors when ghar
money to exploit the cheap working force of therdoy The
picture was built up in the perspectives of Westdapanese,
Taiwanese, (and so on) businessmen and global etono
organizations like World Bank, Asian DevelopmentnBa
among others whose concerns are about finding nevken
and claiming for a better business environment.

Economy was not only in foreign newspapers’ prafeee The
domestic newspapers also shared a similar intdvizdting the
country richer is the most important concern of ¢toentry in
this period; therefore local newspapers focus nwstthat
matter. There were 19/35 articles mentioning bussiraffairs,
business environment, business competition, etthdrwebsite
“Promoting Vietnam’s Image.” They made an emphasighe
overall picture of the country, trying to promoteanket
activities which once were considered inappropriaye the
communist regime (for example: Vietham — a fasanggt
trustworthy and long-term destination; Bringing Wiem to
Wall Street; Vietnam first leg into WTO; Vietnam rew
competitor of Thailand; Japanese investors: “Vietnag the
first choice”; etc...). Among these economic articleBorts to
integrate into global trading are another emphdasjzarts. In
the time of globalization which has affected evesige of
human life, being isolated and standing outsiderm@tional
business means losing trading opportunities. Thass,the
speaking organ of the government, local newspaprpsess
the aims of the leading party to push the countryoin the
global economy.

The result shows that even though western newspage
local ones are based on different perspectivestlamdeasons
why they pay attention to economic developmentdifferent
from each other, they share similar concerns attle@a the
panorama picture. Does the fact that newspapensgehtneir
favorite topics about Vietnam only reflect thatlityahas been
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changing? Or does it also bring a positive sigdeyicting the
other? The first question is easy to answer, baitsécond one
is more complicated. It can just be said that opoétical
oppositions give way to economic concerns in newspa the
politics of representing Us-ness and They-ness dlas
changed. This section takes its name from the ‘Nfletham —
Good morning at last” of the article ifhe Economistvhich
describes the economic progress in Vietnam. Howeherfact
that recent changes in Vietnam have been for ttierb#oes not
automatically lead to positive changing of the esgntation of
the country in newspapers. The following part dbotes on
that matter.

Framing the Others

Coverages, reports, news stories and other gerfrasass
media frame the real world. Tuchman’s argumentedsrred
before has still inspired us to investigate howwlueld is seen
through the window of news. Starting from this vp®int,
findings of how Vietham was framed in newspaper2006
could be divided into three categories: the sadactif topic to
report, the attitude of the articles toward thentouand the
phrase repetition.

Firstly, the selection of topics depends on favofs the
newspapers and limitation of newspapers’ area, cpe in
printed ones. Both these subjective and objeceasans frame
the reality which is chosen to be reflected. Séacis the
continuous process of articulation by which the metkpicts
the world that surrounds us. Thussu and Freedn@iBjavrote
that not only the present part has meanings toersatut the
absent one also has meanings and influences ([T.A28)esults
of content analysis above (table 1) show the Selestof what
could be presented are different in Western andalloc
newspapers. Only the local had an interest in dogeother
matters besides economic and political issues tik#ure,
science or social life. There is a fact that nexssnf developed
world can be about culture or lifestyle, but newsnf
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developing world mainly deals with “stressing csisstrikes,
street demonstrations, or even holding them tocuidl
(Masmoudi, 1984, p. 14), and rarely Western newsfsp
supposed that people in the poor countries alse lasgocial
life or scientific interests and activities as pkeom the rich
world do. This lack of information resulted in tlhmilateral
gaze about other cultures or countries. Select@ni$elds to
reports are different in the two categories of rapers.
Therefore pictures have different frames, althotingite is only
one reality to depict.

Secondly, framing of the Other is also shaped leyattitudes
which the journalists or editors express througiiclas. The
attitudes of news articles, especially in foreigewspapers
towards Vietham were assessed by conducting a monte
analysis based on expressions of praising or conmiptf in
each article. The results are shown in table 2,8)d 5 below:

Table 2

Magazines and Attitude Cross-tabulatioriTae Economist
TIME Asia and Promoting Vietnam's image

Attitude Total

= (O] = (0]

[T ) _ S 23

52 2| S 2|58

=0 I} S o5 O

X 0O (@] (] L (X O

Publicationd % 2 & | Z < Wz
The Economist] 0 ol 1 3|0 6
TIME 0 2| 2 0|2 6
Promoting ... 1 o8| 3 30 35
Total| 1 32 |6 6 2 47

® See Code Book in appendix 1
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Table 3

Topic and attitude cross-tabulationTihe Economist

Attitude
Topic Positive | Neutral Negative | Total
Economic Developmen] 2 1 1 4
Socio-Political issues | o 0 1 1
Natural disasters 0 0 1 1
Total 2 1 3 6
Table 4
Topic and attitude cross-tabulationTME Asia
Topics Attitude —
— <
Positive | Neutral | Extremely| 5
negative |
Economic
development 2 1 0 3
Socio-political issues| 0 0 2 2
Environment 0 1 0 1
Total 2 2 2 6

Table 5:
Topic and Attitude cross-tabulation in Promoting
Vietnam’s Image

Attitude =
Extremely o
Topic positive Positive | Neutral Negative =
Economic
Development 1 14 3 1 19
Socio-
Political 0 5 0 1 6
issues
Culture 0 9 0 0 9
Science 0 0 0 1 1
Total 1 28 3 3 35
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Economic achievements as results of twenty yeaesatipg
Renewal policies are basically praised. Howevdihe
Economistand TIME were prone to neutral and negative
attitudes. Only four articles out of twelve in bofhhe
Economistand TIME are positive while the number of positive
articles in the local website is overwhelming (Z§/3And while
the local one’s tone is very optimistic about tiehiavements of
the country, it seems that the foreign newspapessnaore
careful. Local newspapers aim at branding the natb least
among their people, thus their tone is somehow-opémistic.
The Western newspapers are in the opposite stagce b
discussing both advantages and disadvantages; diveyan
impression that the balance is maintained. Thug &ére more
objective. However, when either the positive or ateg
attitude is pushed further, reality is reconstrdctand frames
are formed.

Besides, the correlation between topics and a#gudlso
suggested another frame.The Economisatnd TIME, whereas
most of the articles about economic issues exppesstive

attitudes, those in socio-political category argatize or even
extremely negative. Economic strategy, when itofo the

market pattern as the West, it is naturalized vihen it comes
to politics or social issues (for instance: craefor democracy
or freedom of speech, etc.), which are quite diifierwith

Western system (and used to be the opposite cothparte

West since the Cold War time), it is treated in dpposite way.
News stories base on what happens in reality, laadrame of
the Other sponsored by multiple social actors, uidiclg

politicians, organizations, and social movement,..and the
(foreign) country being reported. However, in these that
communism used to be considered as the “pre-eniitkemat

to the Western interest (Thussu and Freedman, 200&)nder

whether the reality is reported as bad as it isven worse than
what happened in the unfavorable light of prejuslice

Thirdly, the repetition of phrases in news storigsanother
factor enforcing the frame on the depicted counfdgws
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frames are embodied not in overt evaluative statésnebut
rather in “key words, metaphors, concepts, symhbals$ visual
images emphasized in a news narrative” (Entmanl,1p9).

This article did not go through all the categorileat Entman
suggested, or through the more complex ways as Mgn

argued: “headlines, story structures, semanticctires of
coherence, or overall topics, and so on” (Bell Gadrett, 1998,
p. 31). It focused on what is considered as “pnoialéc

repeated words”. As Van Dijk argued, although theel of

analyzing words are quite simple, “words may besemothat
generally or contextually express values or normmnsl that are
used to express a value judgmeritid). And the words found
most problematic iMhe Economisand TIME are “communist”
or “communism”.

“Communism” seems to have a very bad connotatincesthe
Cold War era. Vietham unfortunately has been fanfoushe
war, and later on, for the communist political syst After the
collapse of Soviet Union, there are only four comrst
countries left in the world: China, Cuba, North Karand
Vietnam. What is really meant by the word “communiisat
this moment is different from its meanings decaatyps, but the
bad impression it conveys still being emphasizedMestern
newspapers.

Over twelve articles inThe Economistand TIME about
Vietnam in 2006, the word “communism” is stressednyn
times as listed below:

...Communist government; Communist  party;
Communist Vietnam (but in Communist Vietnam
where authorities have effectively blocked acceass t
pro-democracy blogs and websites...); Communist
state (where seniority counts and youthful feistine

isn't necessary prized...); Communist — ruled coyntry
Vietnam's communist north; Vietham’'s ruling

Communist Party; ... the social republic of Vietham
flirted with real communism and came close to
famine...; Ruling Communist Party; The communist
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government continuing acceptance by ordinary
Vietnamese...; Vietham's communist government ;
Communist monopoly

The repetition gives an impression that the couoémy not be
represented without words like “communist” or “coommsm”.

With the high intensity of appearance of these wandtwelve
articles, the frame is not only shaped, it is fixed

The difference in this issue between local newspma@and

foreign newspapers is quite interesting. Local rmapers do
not repeat the word “communist” too often even tifotwhey

are the mouthpiece of the government. The leaderabthe

party is taken for granted, thereby it does notdnée be

repeated, or the local newspapers know quite \natl political

difference is a barrier for integration, and woplkefer to blur
what builds it up. On the contrary, Western newspsjjound

that characteristic is one of the most specialufest about
Vietnam, thereby trying to expose the politic regias much as
possible. Capitalist systems are naturalized byenéweing

discussed, so, in the opposite way, with too mucipreasis
(even if the form of emphasis is simply the repati, the

matter will be made more problematic. And the frawlgch

separates Them and Us is more enforced than ever.

Can the Subaltern Speak?

As has been discussed above, economic mattersbeaoene a
new concern in the Western media coverage of Vietnghen
the globalized market plays an important role inidieg media
content, it also affects the representation of “l@sid “The
Others”. These binary positions are no longer farrhg two
parts which are absolutely opposed to each otheneder, the
division has turned to be more implicit and sopbéted.

" Title of Spivak, Gayatri Chakravorty’s article Melson and
Grossberg (eds)®larxism and the interpretation of culture
(1988:271)
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In the representation of Vietham ihe Economisand TIME,
the appearance of agents (as people or as organizeflects
positions and power relations between “Us” and “Thber”.
The fact that someone is represented or can haice Vo
newspapers (not others) says something more @blttian just
the writing techniques of the reporters. To ilfast this
argument, a quantitative research of the agentsgmmospeech
(or are quoted) both directly and indirectly The Economist
TIME, and the website “Promoting Vietnam’'s Image” is
conducted. Studying the correlations of the agemsonalities
and their positions as well as the interrelatiotwieen their
nationalities and the content of speech helps wtaled other
aspects of representation.

Table 6

Nationality and Job Cross-tabulation of agentshe
EconomisiandTIME

Job

Nationality - 0 E = ‘_3‘5

T _| B 5 5o [} 13}
O @ c = Y @ o @ —
282 | g cE |83 |T | &
a5 @ z =8 | A = —
Vietnamese 5 1 0 2 6 2 16
Foreign 5 10 4 0 0 0 19
Total | 10 11 4 2 6 2 35

Table 7

Nationality and Content Crosstabulation of agenthe T
Economist andIME

Content
~ [%2]
.5 = 2 £ g
4 T > a < )
g = S Q| = E
s ©g g EEE
Nationality o W< @ O |0 0 | 1otq
Vietnamese 0 5 1 1 9 16
Foreign 1 16 0 1 19
Total 1 21 1 2 10 35
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Among thirty five agents which were quotedTihe Economist
and TIME, nineteen were foreigners compared to sixteerl.loca
The high number of quotes from foreign agents iwaarticles
about the local might be because foreign newspafoensd
ideas from the non-Vietnamese more familiar thaaglof “the
Others.” Moreover, the Westerners’ experiencehédountry
would benefit the ones who have never been thepeoglly in
economic field. However, if we investigate the tiela between
where people come from and what their positions &g can
see that a power scheme is enforced. Local pe@de toice
mostly in cases related to politics. People frome th
government’s offices were asked for opinions in itjmall
situations or policy issues (of course these nmmttan not be
approved by other organs)IME particularly had intention to
let the dissidents speak. This is also the polipesispective of
the US, which always complains about the Vietnam
government’s disrespect for freedom of speech. &\thié voice
of the local people is usually less important ocufges on
something exotic, voice of almost all foreign peomomes
from formal representatives of big corporations aid
organizations. They are represented as more “diiah the
local people (and once again, the high frequengyefentation
of businessmen or entrepreneurs approve that \Wetsan the
interest of Western'’s trading to earn profits).

From another standpoint, the correlation amongonatity of
the people who are quoted with the content of the@eches is
investigated. Sixteen quotes (16/21) about formelluation
and approval of the development of Vietnam or judgta
about special events come from the “elite” forergnehile the
rest with only five quotes (5/21) from the locabp&. Quoting
is a tactic of objectivity, and as Tuchman (197&8y sit must be
attribution to very credible or positively verifiedurces. In this
case, when newspapers need references, their leredibrces
most of the time are direct or indirect quotes friomeign elites
or foreign organizations.

© 2008 Kathmandu University, Nepal. http:/iww.ku.edu.np



82 Trieu Thanh, Representation of Vientnam
Table 8
Nationality and Job Crosstabulation of agents oniiting
Vietnam’s Image

Job
. _ o | 3 g
Nationality T a x - G Total

o .= = =

= O < o 2 <

SE 2 12 |z 2
Viethamese 14 1 0 1 3 19
Foreign 11 24 2 3 12 52
Unknown 0 1 0 0 0 1
Total 25 26 2 4 15 72

In the website Promoting Vietham’ Image, differemcaend
similarities in comparison withThe Economistand TIME
indicate the pattern of depicting the country ftsBecause it
focused on the image of Viethamese in foreigneysseand
Vietnam-foreign relations, the number of foreigneis
reasonably larger than the Vietnamese agents inaé#igories
(52 compared to 19). Patterns of quoting are cuirtélar in the
categories of “politician/official” and “businessmiacomparing
with Western newspapers. Foreign businessmen heselb
become more and more important, while domestic
entrepreneurs still have a long distance to gbef/twant their
voice expressed more significantly.

The most obvious difference between the local nawss and
the Western is in the appearance of dissidenty: ikger have
their voice recognized in official local newspapefsother
difference is expressed through the way local nepwsgs pay
attention to the foreign researchers and artistes are called
“cultural ambassador$” Foreigners’ interests in Vietnamese
culture is considered as a bridge to bring Vietrzaitture to the

8 «Cultural ambassadors” are foreigners who arerésteed in
Vietnamese culture, introducing Vietnam culturéhie world. This
phrase was used by a local senior editor in amvige in May 12,
2007 (see interview in appendix 2)
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world, and at the same time, are seen as exotigrésaat least
for Viethamese readers.

Table 9
Nationality and Content Crosstabulation of agents ni
Promoting Vietnam'’s Image

Content

” 7 Total

Nationality 5B - o 2 0| E P

g5 |83 ¢ |28 |2

22 |35/ |&lE |¢&

FE 288 |53 5
Vietnamese 16 2 0 0 1 0 19
Foreign 27 2 1 6 2 14 52
Unknown 1 0 0 0 0 0 1
Total 44 4 1 6 3 14 52

The cross- tabulation between nationalities andcthr@ent of
guotes gives similar results as in the cas€h# Economisand
TIME. Evaluation or approval of economic developmens wa
taken from the foreign source much more than frdma t
Vietnamese ones. Although the articles in this webare
written for Viethamese readers, they also reflefetcathat local
people need foreign evaluations. It can be seea taxtic to
enforce objectivity (judgments from people outside country
are more objective than someone inside?). At theedame, it
also speaks for the truth that evaluation of redear
businessmen, etc. from the stronger economies avee m
trustworthy.

Generally, the result of the content analysis shomwa the
common pattern is letting locals have voice in tase of
political issues, and letting foreigners have voigebusiness
matters. Both Western newspapers and local newsptgrel to
be based on Western evaluation more than locadikiation of
the economic situation of the country. For the West
newspapers, those sources are more credible. FEdnafmese
newspapers, these are not only more reliable ajattbke than
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local's source but also express the fact that thenity has

gradually become a part of global economy — or wihnat

Vietnamese called “global integration” (which aksplains the

representation of other agents like artists/agisteresearchers
in local newspapers). So, the purpose of using epudtom

agents between Western and domestic newspapers hagé

some similarities in common pattern but, their epth reasons
are slightly different. Foreign people in news &srappeared
as positive agents (reliable, elite, important)jlevtocal people

are not always treated the same way.

There are writing techniques to explain why quaes used
and how they are used, and usually the matterasiele by the
journalists. They need quoting from people as didsoof
objectivity and factuality (as mentioned above)stéad of
saying we [journalists] think/assess/evaluate/blaheg [...],
they use someone else to give the speech, becadsing
more hames and quotations as mutually determiraotsf the
news workers may achieve distance from the sttnyegetting
others to express desired opinions” (Tuchman, 19785).
Quoting, on the one hand is the tactics of objégtivut on the
other hand, it is also resulting in creating didietr pictures of
“The Others,”and setting up power relations. Defggnan the
different agents involved in quoting, the repreagah of “Us”
and “The Others” is framed. It is likely that The Economist
and TIME, and even local newspapers had more articles about
Vietnam in 2006, they would take quotes from simdgents
with similar schemes. Even if it is just the mattérroutine,
nothing is as effective as routine to create patter

The concern so far is to find an answer for thestjae “Can
the subaltern speak?” This is borrowed from Spivadkticle
which discussed the role of intellectuals in repntisig
subaltern’s voice (1988). If Third World countries,this case
Vietnam, are put into the position of the subalieihis easy to
realize that the voices of the local people arekeednferring
that the subalterns are not allowed to have vanc&Vestern
newspapers such athe Economistand TIME is forced,;
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however the study shows that their voice is lessidered than
the voice of the foreigners in both quantity andisige roles.
The power (or hegemony?) of the First World ove Third

World is made naturalized and transparent by treerdil
presence of aid organizations, big corporationite &/estern
people, etc. in local news stories due to the m®cef
globalization. Being governed by superior powersha rich
world in form of economic influences is not a pleatsidea for
developing countries to think about. But it is axdeniable fact.

Conclusion

Based on the results of the content analysis inbagetion with

discourse analysis of news articlesTime EconomisfTIME and

the website “Promoting Vietham’s Image,” researciegiions
raised in the beginning are discussed in the foligwwhemes.
First of all, economy is the most popular topic\étnam in

2006 which is reported in newspapers. Newspapetsidst in
the country has been changed to a new directiom. aiVpost-

war issues which used to be seen as a strong feeeof the
country, are no longer the first concern. Interggyi, this

applies to both foreign and local newspapers. S#gpsince

the country belongs to the Third World and is stilh by the
communist party, its picture is framed by the sabdecof news,
the newspapers’ attitudes and the repetition of wWard

“‘communist”. Thirdly, the pattern of letting someorhave
voice in an article through direct or indirect gemteflects the
power scheme of the period of globalization, andueéqual
power relations between the rich and Third Worldrtdes, in

this case Vietnam.

As Hall argued, there is no fixed meaning of repngation.
The process of transcoding and interpretation cgopén in
multiple ways. Thus the decoding of the chosen rizds$e even
though it is based on objective analysis, mightust one of
various ways of understanding the representatitve. dicture
of the Others is usually affected by Us-ness arehi-hess, and
it is quite possible that the work of researchihgttpicture is
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affected by these same factors. Anyway, the finglifigm the
research will hopefully contribute to understandihg politics
of representation of newspapers nowadays, and athste
engraving the binary position of “us” and “the athé the
results might be fruitful in pushing for the demawfdblurring
this barrier in media representation.

The research so far is like a mosaic picture | Havil up from

scattered pieces about what “the Others” said atmgutountry,

comparing with what local newspapers depicted. H@emneit

has not yet gone through all the items of an artiel for

instance, the visual, the structural or other laixénd rhetorical
ones -- to result in a fully comprehensive view wbthe

politics of representation of the country’s imagarther studies
might elaborate these foibles, or discuss moreopradly about
each subject with broadening materials in diffeggariods.
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